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FREQUENTLY ASKED QUESTIONS
Requirements for Changes, Renewals, Midpoints and Miscellaneous Issues

These FAQs contain questions related to:
e Reporting Changes
e Renewals and Midpoints
e Miscellaneous Issues
REPORTING CHANGES
1. How do I report a telephone number change or marriage?
Contact LDE Provider Certification at 1-877-453-2721.
2. How do | add new children and get certificates of authorization?
The parent must contact the DCFS Customer Service Center at 1-888-LAHELP-U (1-888-524-3578).

3. How do | change my hours of operation?

You must print theCCAP Provider Agreement form from www.louisianabelieves.com. Return the
completed form to the LDE Provider Certification, P.O. Box 2510, Baton Rouge, LA 70821.

4. What do | need to do to report an address change?

Contact LDE Provider Certification at 1-877-453-2721.

RENEWALS AND MIDPOINTS

1. How do | obtain my child care provider renewal or midpoint packet?

You can print a provider renewal or midpoint packet from www.louisianabelieves.com. Once the forms

are completed, mail the form and required fees (if applicable) to LDE Provider Certification, P.O. Box
2510, Baton Rouge, LA 70821.

2. What s the difference between a midpoint review and a renewal?

A renewal is a full review of your eligibility as a CCAP provider and is done at least every 2 years. A
midpoint review is done every 12 months for Family Child Care Home providers and reviews only certain
registration and certification requirements.

3. Willl be sent a notice when my case is renewed?

Yes, you will receive notification when your case has been renewed which will give you your new period
of eligibility as a CCAP provider.
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4. Willl be sent a notice if my case is closed?

Yes, you will be sent notification of the date and reason your case is closed.

MISCELLANOUS ISSUES

1. How do I report a complaint about a child care provider?

If the complaint is concerning an Early Learning Center (Class A), you should contact Licensing at 225-
342-9905. If the complaint is not concerning an Early Learning Center (Class A), you should contact LDE
Provider Certification at 1-877-453-2721. Someone will contact you to discuss your complaint.

2. How do | report a complaint about a child care client?

You may call the DCFS at 1-888-LA HELP U (1-888-524-3578).

3. Was my verification received?

Contact LDE Provider Certification at 1-877-453-2721.

4. Canlget more time to turn in my information?

Contact LDE Provider Certification at 1-877-453-2721.

5. Why was my case closed?

Contact LDE Provider Certification at 1-877-453-2721.
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