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CompTIA A+ 

Certifying 
Organization CompTIA  http://comptia.org 

Description of 
Credentials 

Beginning July 1, 2016, the CompTIA A+ 220-801 and 802 exams will be revised to CompTIA A+ 
220-901 & 902. You must take and pass exams from the same series, either 801 and 802 or 
901 and 902.  Mixing exams from different series will not earn you the CompTIA A+ 
certification. 
This credential certifies that the student has demonstrated proficiency in foundational 
computer installation, preventive maintenance, networking, security and troubleshooting.  To 
learn more about this credential click the CompTIA A+ Certification overview link.  

Part of which 
Graduation 
Pathways 1 

Statewide: Cyber Engineering  
Integrated: Information Technology 

Associated with 
Which Careers? 

5 Stars:  Computer Systems Manager, Computer Programmer, Computer Systems              
Analyst, Computer User Support Specialist, Industrial Engineer, Network Systems 
Administrator, Sales Representative – Technical and Scientific Products, Software Developer  
4 Stars:  Computer Network Architect, Computer Network Support Specialist, Database 
Administrator 

Entry-Level Annual 
Salaries $28,000 - $51,000 

Industry-Based Certification Requirements:  Students 

Standard / 
Curriculum 

There are several exam training options to fit your particular learning style and schedule (self-
study, instructor-led, exam objectives, sample questions). Learn more by clicking on 
this training link.  A document is also available here detailing CompTIA A+ certification exam 
requirements and planning. Self-paced eLearning courseware or face-to-face instruction is 
available. 

Testing 
Methodology Paper? No Online? Yes Performance Exams / Tests? Yes 

Re-Testing  
(if available) 

Re-Testing  
Procedures 

CompTIA does not require any waiting period 
between the first and second retake. 
Students must wait 14 days for a third or 
subsequent retake exam. 

Max 
Attempts 

There is no annual 
limit on the 
number of 
attempts on the 
same exam. 

Testing Details 
(including any age 
requirements / 
accommodations) 

Minimum recommended student age for certification is 13. 
Students must pass two exams composed of a maximum 90 multiple choice questions each as 
well performance-based questions. Each test is 90 minutes. 
CompTIA A+ 220-901 covers PC hardware and peripherals, mobile device hardware, 
networking and troubleshooting hardware and network connectivity issues. Minimum score is 
675 out of 900 
CompTIA A+ 220-902 covers installing and configuring operating systems including Windows, 
iOS, Android, Apple OS x and Linux.  It also addresses security, the fundamentals of cloud 
computing and operational procedures. Minimum score is 700 out of 900. 
For CompTia A+ 220-901 and 220-902 FAQs, click here . 
Study materials may be found here .  
Exams are administered at Pearson Vue Authorized Testing Centers.  
Schools can become authorized testing centers through CompTIA Academy Partners. Request 
information: academy@comptia.org . 
Educators seeking student accommodations must make their request to Pearson VUE at least 
30 days before the scheduled exam appointment. Email http://pearsonvue.com 
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http://www.pearsonvue.com/comptia/
http://partners.comptia.org/Libraries/Program_Docs/Academy_fact_sheet_WesternEurope.sflb.ashx
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Industry-Based Certification Requirements:  Teachers 
Bulletin 746, Chapter 5:  All Louisiana teachers providing instruction in a course that leads to an IBC must hold the 

certification that they’re teaching students to attain. 

Instructor 
Certification 
Requirements (by 
certifying agency) 

CompTIA A+ teacher certification is required.  Teachers can find online information on how to 
get certified.   

Proctoring / Test 
Security (if any) 

CompTIA exams are administered under secure, proctored conditions at Authorized Prometric 
and Pearson VUE testing centers. Prometric and Pearson VUE confirm the identity of exam 
candidates and provide a controlled environment for collecting and transmitting exam results. 

Certification Tracking 

Credentialing 
Documentation 

CompTIA maintains all documentation.  Students create their own CompTIA Certification 
account and can track CompTIA A+ certification (and other certifications offered by CompTIA) 
online.  Students can print out copies of the certifications they have earned or have the 
certifications mailed to them. 
Teachers can track the certification results of their students using the student voucher number 
used for the exam.  Schools will not be able to track the results of students who take the exam 
at a public testing center without the cooperation /disclosure by the student. 

Certification 
Tracking System 

Online Tracking 
System? Yes Details N/A 

Other Details Expiration 
Timeframe? 

Certification is valid for three years.  Students must earn at least 20 CEUs 
for recertification. For more information, click here . 

Certification Costs / Funding Sources 

Cost Details 
Each exam is $199. 
Bundle vouchers are available. Click here for details.  
Vouchers expire 12 months after issued. Tests emailed within 3-4 hours. 

Re-test / Refund 
Policies  No free or discount re-test.  Exam fees are not refundable 

Funding Sources2 CDF? Yes Perkins? Yes 
Alternative Source 
(other than General 
Funds) 

 

For More Information 

Certifying Agency 
Contact Info 

Certification@CompTIA.org     
CompTIA Customer Support: (866) 835-8020 

LDE Contact Jessica Vallelungo, St. Bernard Parish School Board jessica.vallelungo@sbpsb.org  

1 – This table may not include all the graduation pathways this credential appears in.  Please check the graduation pathway you 
are working with if you have a question as to whether or not this credential is part of that pathway. 

2 – CDF = Career Development Fund  
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https://certification.comptia.org/continuing-education/how-to-renew/ce-program-fees
https://certification.comptia.org/testing/buy-voucher
mailto:Certification@CompTIA.org
mailto:jessica.vallelungo@sbpsb.org
http://www.louisianabelieves.com/resources/library/jump-start-graduation-pathways
http://www.louisianabelieves.com/docs/default-source/course-choice/2014-2015-jump-start-technical-course-grid.pdf?sfvrsn=10

