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Objective: Participants in this session will: 

• Walk through steps for preparing for and administering EOCs 

• Evaluate readiness and plan for communication and training 

 

 

 
 

http://www.louisianabelieves.com/resources/library/assessment
http://www.louisianabelieves.com/resources/library/assessment
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• After the Assessment 

• Ongoing Support and Communications 



Overview 
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Math and ELA Computer-Based Practice Tests 
• Almost every district participated in the online practice tests resulting in over 160,000 

tests completed. 
 
Math and ELA Computer-Based Tests 
• Sixteen school districts as well as some charters and nonpublic schools tested math 

and ELA online. 
• Over 100,000 sessions were completed over a three-week window.  

 
Social Studies Computer-Based Field Tests 
• All but a few districts participated in the online version of the social studies field test 

resulting in over 250,000 sessions completed over a two-week window. 
 
Students used the INSIGHT testing platform during the online testing. EAGLE has now 
transitioned from its previous platform to one that aligns with INSIGHT, having many of 
the same tools, accessibility features, and the same overall feel or experience for 
students. EOCs will be in this same platform beginning with the fall 2016 administration. 

Beginning the Grades 3-8 Transition in 2015-2016 



What did students say? 
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Almost 3000 students participated in an optional survey following the Social Studies Field 
Test. Overall, the survey indicated: 

• 83% of students participated in some form of practice, either the OTT or practice tests, 
prior to the tests. 

• 91% of students were able to login to the assessment with minimal issues. 

• Students used the tools within the system while taking tests, particularly the 
highlighter (63%), flag, and cross-out tool.  

• 82% of students either preferred an online test or had no preference between paper 
and online. 

• 93% of students are using electronic devices daily or at least twice a week at home. 

• 82% of students are using electronic devices daily or at least twice a week at school. 

 

 

 

 

 

Louisiana Believes. 



What did test administrators say? 
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407 test administrators (usually teachers) participated in an optional survey following the 
Social Studies Field Test. Overall, the survey indicated: 

• 96% received some training prior to the administration. 

• 90% indicated that students had participated in either the OTT or practice tests prior 
to taking the field test. 

• 99% found the manual clear and easy to follow. 

• 92% were aware of who to contact in case of a technology issue. 

• In the upcoming year survey participants indicated that in 2016-2017 they would like 
resources such as: 

• Online practice tests 

• Online tools training 

• Tutorials 

• Fact sheets 

• Powerpoints 

• In-person meetings 

 

 

 

 

 

Louisiana Believes. 
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In 2016–2017 grades 3–8 will complete the transition to computer-based tests, with a 
paper option remaining for grades 3 and 4. End-of-Course (EOC) exams will also move to 
this same platform. A smooth transition to online testing requires that a number of 
factors be addressed within schools and districts. These factors fall within three main 
work streams: digital literacy, technology readiness, and assessment administration 
preparation.  

 

Transitioning to Technology 

Work Stream Description Responsible Parties 

Digital Literacy Regular authentic incorporation of 
technology within classroom 
instruction 

Instructional leaders, principals, 
curriculum directors, teachers 

Technology Readiness Purchasing and evaluating devices, 
measuring network capacity, and 
general maintenance and of related 
systems 

Technology coordinators 

Assessment 
Administration 
Preparation 

Assessment platform-specific 
installations and configurations, 
logistics, training of testing staff 

Technology and test 
coordinators 
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Updates for Digital Literacy: 
● Sessions at the upcoming collaboratives will include two that are directly related to 

digital literacy. 
Embedding Digital Literacy: A session focusing on strategies and resources to 

support teachers in incorporating technology into instruction in authentic 
ways. 

Developing Tech Literacy for the 2017 Assessments and Beyond: A session 
focusing on ways that teachers can use integrate technology into lessons 

● State contracts are available for keyboarding software instruction. For more 
information on using these contracts please email assessment@la.gov.  

 
Key Next Steps: 

● Use local or state contracts for keyboarding software instruction 
● Share the Digital Literacy Guidance document with leaders and teachers 
● Participate in the upcoming collaborative sessions or access the materials 
● Plan for technology to be embedded within instruction on a regular basis 
● Support teachers in embedding technology within instruction 

Planning for Digital Literacy 

mailto:assessment@la.gov
http://www.louisianabelieves.com/docs/default-source/teacher-toolbox-resources/digital-literacy-guidance.pdf?sfvrsn=8
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Updates for Technology Readiness: 

• Technology Fall 2016 Device requirements have been clarified and are available here. 
Sites that tested online using DRC INSIGHT in 2015-2016 with satisfactory results should 
be able to use the same testing devices in the 2016-2017 school year. 

• Districts with questions or concerns should email assessment@la.gov and/or join the 
Assessment Office Hours available each Tuesday beginning September 13. 

• Weekly Office Hours: Held each Tuesday at 1:00 PM beginning Tuesday, 

September 13  

-        Office Hours Webinar Link: https://louisianaschools.adobeconnect.com/dpc/  

-        Enter the meeting room as a guest and provide your name. 

-        Call-In Information: (800) 832-0736; meeting room #3423625  

Key Next Steps: 
• Access the Assessment Device Requirements 
• Complete Technology Readiness Tool (TRT) data entry by September 15 
• Use TRT reporting to measure technology readiness in late September 
• Utilize weekly office hours 

Technology Readiness 

http://www.louisianabelieves.com/docs/default-source/assessment/testing-device-requirements.pdf?sfvrsn=10
http://www.louisianabelieves.com/docs/default-source/assessment/testing-device-requirements.pdf?sfvrsn=10
mailto:assessment@la.gov
https://louisianaschools.adobeconnect.com/dpc/
http://www.louisianabelieves.com/docs/default-source/assessment/testing-device-requirements.pdf?sfvrsn=12
https://trt.doe.louisiana.gov/readiness/login.action


Assessment Administration Readiness 
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Assessment administration readiness includes platform-specific installations and configurations. In 
2016–2017, Louisiana will utilize DRC’s Insight assessment platform for the following assessments:  

• Statewide summative assessments for grades 3 through 8  

• EOC assessments 

• EAGLE 

• Non-summative assessments (e.g., interim and diagnostics) 

 

The platform is designed to work with technology commonly available in schools. The  Testing 
Device Requirements guidance, clarified at the end of August, outlines the minimum and 
recommended system requirements.  

 

Key Next Steps: 

• Install the TSM for the EOC administration 

• Create users or assign EOC permissions 

• Upload additional students 

• Enter accommodations 

• Create test sessions 
• Print test tickets 

http://www.louisianabelieves.com/docs/default-source/assessment/testing-device-requirements.pdf?sfvrsn=8
http://www.louisianabelieves.com/docs/default-source/assessment/testing-device-requirements.pdf?sfvrsn=8


Discussion 
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In your district, who is responsible for each of these work streams? What do you think are 
the next steps in each one for your district? 
 

Work Stream Responsible Parties Next Steps 

Digital Literacy  
 
 

Technology Readiness  
 
 

Assessment 
Administration 
Preparation 



Before the Assessment:  
Completing and Using the Technology Readiness Tool 

(TRT) 
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The Technology Readiness Tool provides LEAs a mechanism for tracking and analyzing 
school and district devices, network readiness, and broadband readiness for supporting both 
classroom learning and assessments. The tool is open year-round for LEAs to submit and 
update their data, as well as pull reports to inform administrative decisions related to 
upgrades, new purchases, and strategic planning.   

 

Key Dates for TRT Reporting 

• September 15: Deadline to submit summer TRT device and network data 

• September: Online reports of district/school readiness available within the TRT 

• September: Statewide report of district/school readiness 

• December 5: Deadline to submit fall TRT device and network data 

• December: Online reports of district/school readiness available within the TRT 

• January: Statewide and legislative report of district/school readiness released 

 

Technology Readiness Tool (TRT) 



TRT Reporting 
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Upon completing the survey portion of the Technology Readiness Tool (TRT), the system 
generates a number of reports to allow schools, districts, and the state to determine 
whether they are technologically ready for online testing. Every stakeholder should utilize 
the following reports to inform their technology readiness efforts: 

• Overall Readiness Indicators 

• Device to Test-Taker Indicators 

• Network Indicators 

• Device Readiness 

 



Discussion 
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In your district, who is responsible for each of these actions? What do you think are the next 
steps in each one for your district? 
 

Action Responsible Parties Next Steps 

Entering the TRT Data  
 
 

Accessing and 
Analyzing the TRT Data 

 
 
 

Acting on the TRT Data 
 
 



Before the Assessment:  
Student INSIGHT Tools 



Student Tools with INSIGHT 
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The Online Tools Training (OTT) should be utilized in order to become familiar with the 

online testing tools  (e.g., highlighter, magnification, etc.) used for the operational test. 

Additionally the OTT: 

• may be reviewed as many times as desired; 

• is not to be considered representative of an actual test; 

• is available once Insight is installed or by link using Google Chrome browser; 
• is now available for grades 3-8 and EOCs. 

Note: The Google Chrome browser must be used when accessing the OTT via the hyperlink. 

 

Student Tutorials are short videos that provide a look into the Insight system and the tools 

that are available for testing. Tutorials will be available in September for grades 3-8 and 

EOCs. 

 

 

https://wbte.drcedirect.com/LA/portals/la


Discussion 
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In your district, who is responsible for each of these actions? What do you think are the next 
steps in each one for your district? 
 

Action Responsible Parties Next Steps 

Teachers access OTTs 
and Tutorials 

 
 
 

Students access OTTs 
and Tutorials 

 
 
 



Before the Assessment:  
Planning and Scheduling 



Scheduling EOCs 
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As with prior computer-based tests, districts will have some flexibility in scheduling. To 
reduce incidences of testing irregularities, required scheduling practices include:  
• Testing students of the same grade level at the same time or as near as possible to 

the same time  
• Completing make up tests for students immediately upon return  
• Limiting student interaction during break periods  
• Isolating students who have not completed testing for the day  
• Preventing interaction between tested and untested students  
• Requiring the completion of a session once opened (limiting reopened test sessions)  

 



Planning for Technology Support 
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Districts and schools should have in place a plan for technology support leading up to 
and during the testing window. Technology support plans should include: 
• Setting up the Testing Site Manager (TSM) 
• Installing INSIGHT on all testing devices 
• Ensuring that all testing rooms have the appropriate equipment 
• Communication streams for issues identified before and during testing (e.g., point of 

contact for test administrators, tiered support) 
• Plans for communicating the technology support plan to other stakeholders 

including (test administrators, coordinators, and others) 

 



Discussion 
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In your district, who is responsible for each of these actions? What do you think are the next 
steps in each one for your district? 
 

Action Responsible Parties Next Steps 

Scheduling EOCs  
 
 

Planning Technology 
Support 

 
 
 



Before the Assessment:  
Steps Within eDIRECT 



eDIRECT Overview  
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As in 2015-2016, a suite of online administrative resources are available in eDIRECT to 
prepare for online testing through DRC’s web-based test engine as well as support 
paper-based testing for grades 3 and 4. 

 eDIRECT Resource Description 

Training Materials Training materials include user guides, manuals, and short 
videos. 

Test Setup Test coordinators are able to upload students, create test 
sessions, print test tickets, and monitor testing status. 

Materials 
Management 

DTCs are able to order additional materials, confirm receipt 
of materials, and mark materials as soiled and destroyed. 

TA System The TA system is used to assign three digit numbers to test 
administrators. 

Reports Test and technology coordinators can access reports during 
administration as well as results after. 

https://www.drcedirect.com/all/eca-portal-ui/#!/welcome/LA


eDIRECT Actions  
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A number of actions must occur within eDIRECT prior to the testing window. 

Action Timeline 

Create additional users and set appropriate permissions October 

Access manuals and user guides Mid-late October 

Order additional materials (e.g., braille, communication 
script) 

Early November 

Add additional students Early November 

Create test sessions Early November 

Print test tickets and rosters Mid-late November 



User Management 

 
Users may either be created 
individually or in an upload for 
multiple users. Once users are 
created they will receive an email 
with a link to set up their password. 
 
Permissions will be set during the 
creation process but can be updated. 
The system will make 
recommendations based on user role. 

 
 



Materials Management 

The Additional Materials System allows districts the ability to enter, track, view, change, 
export, and delete Additional Materials Orders.  This system replaces the paper Additional 
Materials Request Form for District Test Coordinators.  The paper Additional Materials 
Request Form for School Test Coordinators will still be used to communicate school orders 
to District Test Coordinators. 
 

To manage the Additional Materials system: 

1. Select the appropriate Administration. 

2. To enter a new order, click on Add Order and enter order quantities per material. 
Shipping notes can be added in the Notes tab.  

3. To find an existing order, click on Find Orders.  

 

Note:  Existing orders can be updated or deleted if they are in the “Submitted” status.    

 



Test Administrator (TA) Number System 

Test Administrator (TA) Numbers will be captured within eDIRECT Teachers management.  

To enter, search, and edit TA Numbers: 

1. Within Test Setup, select Teachers. 

2. Select the appropriate Administration. 

3. To upload multiple TA Numbers, select the Upload Multiple Teachers tab, review the 
required file layout .PDF with instructions for how to create and format the file. Once 
the .csv file is ready, upload the file.  All TA Names and Numbers will automatically be 
added. 

4. To add an individual TA Number, click the Add Teacher button, enter the required 
fields, then click on Save. 

5. To search for TA Numbers, click on Find Teachers.  

6. To view or edit Teacher information, click on the View/Edit icon under the Action 
column 

Note:  Throughout the TA Number System there are built-in instructions for how to use it. 
Anytime you see +Instructions, you can click on the plus sign and the instructions will 
expand. 

 



Student Management 

 
Students may either be added 
individually or in an upload for 
multiple users.  
 
Test coordinators can edit certain 
fields (e.g., 504, LEP, Sped status). 
 
Additionally test coordinators will 
need to document certain 
accommodations within the system. 

 
 



Test Session Management 

Once all students are uploaded to 
eDIRECT, test sessions must be 
created.  One test session is created 
within the system for each group of 
students taking a test.  
 
For example, a group of students 
taking Algebra I would be grouped 
into one test session which would 
generate a test ticket for each 
student for each part of the test. 
 



Printing Test Tickets and Rosters 

• School Test Coordinators or Test Administrators must print Test Tickets and Rosters 
prior to testing session.  

• Test Tickets contain test login information; tests are activated once a student logs in 
with username and password provided on Test Ticket. 

• Test Administrators must verify that each student has their correct Test Ticket (one 
ticket needed per content area). 

• Student Test Tickets and Rosters are secure materials. They must be distributed, 
collected and accounted for, and securely destroyed following testing. 



Discussion 
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In your district, who is responsible for each of these actions? What do you think are the next 
steps in each one for your district? 
 Action Responsible Parties Next Steps 

Creating and maintaining 
user accounts 

 
 
 

Adding additional students  
 
 

Adding accommodations 
and accessibility (e.g., text-
to-speech) 
 

Creating test sessions 
 

Printing and distributing 
test tickets 



Before the Assessment:  
Preparing Devices 



Actions Required to Prepare Devices 
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The DRC system requires more preparation on the front end but this results in 
significant benefits during testing. 

Action Timeline 

Set up Testing Site Managers (TSMs) October 

Install Insight on all testing devices October 

Utilize system readiness check and management tools October 



Testing Site Manager (TSM) 
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The Testing Site Manager (TSM) is required. The TSM is available in both a 32  and 64 bit version 

and provides for content and response caching as well as additional diagnostic tools. The 64 bit 

version is required when a TSM will be serving more than 150 simultaneous testers. Both versions 

are now available in eDIRECT. Districts should begin preparing TSM and testing devices for the 

November EOCs. 

Content Caching 

•Content Caching stores test content on the TSM. 

•When students login to test, cached content is retrieved from the TSM instead of from DRC’s 

servers, thereby reducing demands on Internet bandwidth. 

Response Caching 

•Response Caching buffers and stores test responses on the TSM if testing computers stop 

communicating with the DRC INSIGHT servers. 

•Cached responses are stored on the TSM for transmission to DRC when the connection to 

DRC INSIGHT servers has been re-established. 

•Testing can continue if the connection to DRC is disrupted, but cached responses must be 

transmitted to DRC before the student can log into the same test again. 

 

https://www.drcedirect.com/all/eca-portal-ui/welcome/LA
https://www.drcedirect.com/all/eca-portal-ui/welcome/LA
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Ping Trend Graphs 

• Allows districts/schools to see times when Internet traffic is heaviest 

Load Simulator 

• Performs load simulations to estimate the amount of time it will take during testing to 
download tests and upload responses 

• Compares content download speeds from the TSM, from DRC, or a specific client 
configuration 

• Identifies machines not functioning as well as others in a lab setting 

• May show potential whitelisting issues if data takes longer to download or fails to 
download 

Capacity Estimator 

• Estimates the time it will take to download the web-based test engine based on the 
number of students testing 

• Estimates how long a student will wait for a test to load with and without Content Caching 
via the TSM 

• Estimates the time it will take for a student to receive the next question when he or she 
finishes a question 

 

TSM Management and Trouble-Shooting Tools 



System Readiness Check 

The INSIGHT browser must be installed on each testing device. Once the secure 
browser is installed, the System Readiness Check will verify that the device meets the 
specifications required for testing.  Device requirements can also be found here. 

http://www.louisianabelieves.com/docs/default-source/assessment/testing-device-requirements.pdf?sfvrsn=8


eDIRECT General Information 

The eDIRECT system includes the necessary installation downloads (e.g., INSIGHT, TSM) 
for technology coordinators. 



Discussion 
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In your district, who is responsible for each of these actions? What do you think are the next 
steps in each one for your district? 
 

Action Responsible Parties Next Steps 

Installing INSIGHT  
 
 

Setting up the TSM  
 
 

Completing System 
Readiness Checks 
 
 



During the Assessment:  
Test Management 
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Students will need to sign into the operational assessments. Refer to the test ticket for 
the username and password 

• Username will be the student’s first name initial and last name (up to 10 characters) 
and a number.  

• Password will be Alpha-Numeric 

• The first four characters will be random letters all capitalized 

• The last four characters will be random numbers 

• The password is not case sensitive 

 

 

 

Student Sign In 



Viewing Student Status 

• This is where School Test Coordinators and Test Administrators can view students’ 
test status. 

• It is recommended that Student Status is verified prior to excusing a testing session. 

• Status types: Not started, In Progress, Completed  

• Testing Status may also be viewed at the Test Session level within Test Sessions, then 
Status Summary tab. 



Next Steps 
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Every Tuesday at 1pm, the Department will host office hours. Click here to participate. 

See below for a list of topics and dates in September. 

 

 

 
 

Office Hours 

Date Topic Audience 

September 6, 2016 
*occurred during 
the monthly call 

Accessing and Creating Users in 
eDirect 

District Administrators 

September 13, 2016 Preparing for District EAGLE Uploads  District Administrators 

September 20, 2016 Building and Administering EAGLE 
Tests 

District Administrators 

September 27, 2016 Accessing EAGLE Reports  District Administrators 

http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuGsCfilOoAnN4OoBOxTqKARTp2upvmKOOAjqoJachuHwwbut001zKTlLmFU1jsEvIpFkiblWIA5hsj0-lPXNrQCktJW1GZj2IDV1-WiMpp0ePm25eHV3nzvzu6nJvHMCDKg8ndN5wGVzVIOD7YWmT4U=&c=&ch=
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During October half day in-person trainings for EOC and EAGLE will be held as noted 

below. District test coordinators, technology coordinators and other support staff are 

invited to attend. Registration is available in Coursewhere. 

 

 

 
 

In-Person Trainings 

Date Location 

October 6 Monroe 

October 7 Bossier 

October 10 Jefferson Davis 

October 11 Rapides 

October 18 Baton Rouge 

October 20 Harvey 

https://www.solutionwhere.com/ldoe/cw/main.asp


District Support 

The Assessment team offers multiple avenues of support to districts, schools, and teachers 
seeking information or assistance about assessment administration and accountability.  

 

 Assessment@ 

• All stakeholders are encouraged to email assessment and accountability questions 
and/or concerns to assessment@la.gov. 

 

Assessment Hotline  
• For immediate assistance regarding assessment and accountability, district-level staff 

may call the Assessment Hotline at 1-844-268-7320. 

 

 

 

mailto:assessment@la.gov


Next Steps 

Action Timeline 

Access the OTTs and Tutorials September 

Create additional users and set appropriate permissions October 

Install INSIGHT on all testing devices, set up Testing Site 
Managers (TSMs) and use Device Toolbox and Readiness 
Check 

October 

Attend regional in-person trainings October 

Access manuals and user guides Mid-late October 

Order additional materials (e.g., Braille, communication 
script) 

Early November 

Add additional students and create test sessions Early November 

Print test tickets and rosters Mid-late November 


