Zoom Meeting Preparation
● Please make sure your phone or computer is muted to minimize background noise.
○ To do this, hover over the bottom left-hand side of your screen and click “Mute.”
● Please make sure you have turned off your camera to save bandwidth and prevent any connectivity
issues.
○ To do this, hover over the bottom left-hand side of your screen and click “Stop Video.”
● Please submit questions during the presentation in the “Chat” function located on the bottom of your
screen.

If you require an interpreter or have other
accessibility needs for future LDOE
meetings, please contact
LDOEcommunications@la.gov.
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•
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• COVID-19 Vaccine Update
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• Grant Opportunities
Child Care Assistance Program (CCAP) Updates
Licensing Updates
Upcoming Events
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Welcome!

COVID-19 Resources
●
●
●
●
●

LDOE COVID-19 landing page and library
LDOE Strong Start 2020 landing page and library
COVID-19 FAQ for early childhood
Office of Public Health Guidelines for Child Care
Questions regarding COVID-19, contact
LDOECOVID19Support@la.gov
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Believe to Achieve
The Department recently released Believe to Achieve: Educational Priorities. This
priorities plan serves as the Department’s roadmap to improving outcomes for all
Louisiana children.
Believe to Achieve includes the Department’s new belief statements, state data to
help track progress toward Louisiana’s six critical goals, and the new priorities that
will direct the LDOE’s efforts as they work toward achieving the critical goals. Each
priority outlines focus areas for the key actions and initiatives.
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COVID-19 Updates
for Providers

Vaccine Updates
On February 22, Louisiana expanded vaccinations to include Priority Group 1B Tier 2.
•

Early care and education providers, including home- and center-based child care
providers, Head Start/Early Head Start providers, and Preschool, are all included in Phase
1B, Tier 2.

•

Support staff, including custodial, transportation, kitchen, and other staff are also eligible
for the vaccine under this priority group.

•

Vaccine distribution is occurring at the local level. LDH has published a list of vaccination
sites.

•

On February 19, the LDOE sent providers an email containing information regarding
vaccine distribution.
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Understanding Recovery Loan Programs
COVID-19 EIDL Loans are intended to help meet financial obligations and operating expenses that
could have been met had the disaster not occurred. Apply directly through the SBA.
Paycheck Protection Program (PPP) loans help businesses keep their workforce employed during the
Coronavirus (COVID-19) crisis. Borrowers may be eligible for PPP loan forgiveness.
There are two types of PP loans that may be available:
●
●

If you have not received a PPP loan before, First Draw PPP Loans are available to you.
If you have previously received a PPP loan, certain businesses are eligible for a Second Draw
PPP Loans.

To apply for the PPP, you will need to get matched with a lender. Search for lenders in your area.
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PPP for Child Care Businesses
The Paycheck Protection Program (PPP) is a forgivable loan program to help very small
businesses, such as child care programs, with much needed financial support during these
unprecedented times. From February 24 to March 10, 2021, only businesses with fewer than
20 employees can apply for a PPP loan. This exclusive application period allows participating
lenders to focus on serving very small businesses, such as family child care (FCC) educators and
early care and education (ECE) programs.
For more information about PPP and other financial business supports, please visit the Office
of Child Care’s (OCC) webpage: Early Care and Education Providers: Taking Advantage of the
New Small Business Administration Loan and Grant Programs.
Applications for the Paycheck Protection Program are due no later than March 31, 2021, for all
businesses, but program funding may run out before then.
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Economic Injury Disaster Loans (EIDL)
EIDL is a long-term direct loan program SBA designed to provide economic relief to businesses
that are currently experiencing a temporary loss of revenue due to COVID-19.
EIDL provides up to 6 months of working capital to cover a wide array of working capital needs
and normal operating expenses, such as rent, utilities, payroll, accounts payable, and other
fixed debt payments.
Eligibility /Loan Quote or Acceptance is dependent upon:
•

Credit History, Repayment ability, Collateral for EIDL loans over $25,000 and the SBA will
require applicants to pledge what is available but will not decline a loan for lack of
collateral

Applications must be submitted online through the SBA: SBA https://covid19relief.sba.gov
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Employee Retention Tax Credit (ERTC)
The Employee Retention Credit is a refundable tax credit of up to $10,000 which can be used
to pay wages. The ERTC is designed to encourage businesses who have been financially
impacted by COVID-19 to keep employees on their payroll. The following information is
regarding ERTC after the Consolidated Appropriations Act (CAA). ERTC has been:
•
•
•
•

Extended through June 30, 2021
ERTC can be used even If PPP loans exist for 2020 and 2021
Eligible for a credit/refund equal to 50% of compensation up to $7,000/Qtr (total $14k)
per employee
If business has 500 Or fewer employees, all wages (whether working or not) are eligible
for ERTC

Please visit the ERTC FAQ’s for more information.
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LaCAP Relief Grant
CCAP Certified Type III and Family Homes
The Louisiana Child Care Assistance Provider (LaCAP) Relief Grant for CCAP Certified Providers is
designed to help child care providers offset the financial impacts of the COVID-19 pandemic. This
round of LaCAP grants will support Child Care Assistance Program (CCAP) providers with costs
incurred from the pandemic, as well as centers providing care for infants and toddlers.
LaCAP Relief Grant for CCAP Certified Type III and Family Homes Round 5: This grant is for Type III
centers and certified home-based providers that are operational and serving children by March 11,
2021.
• Grant amount: $300 per child in licensed capacity and $50 supplement per CCAP authorization
• The deadline to apply is March 11, 2021
• Payments are anticipated to begin the week of March 29 with the supplemental CCAP portion
of the grant being issued the week of April 12
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LaCAP Relief Grant
Non-CCAP Certified Providers
The Department is also funding LaCAP Relief Grant for Non-CCAP Certified Providers for open Type I,
Type II, and registered home-based providers presently not certified for CCAP children.
LaCAP Relief Grant for Non-CCAP Certified Providers Round 1: This grant is for non-CCAP certified
providers who are operational and serving children by March 11, 2021.
• Grant amount: $150 per child in licensed capacity
• The deadline to apply is March 11, 2021
• Grant applicants must register as a vendor with the LA Division of Administration by March 22
• Payments are anticipated to begin the week of April 19
Type I, Type II, and non-CCAP certified home-based providers are encouraged to apply for Type III
licensure (centers) or CCAP certification (homes) to be eligible for larger grant award amounts and to
take advantage of recent increase to CCAP reimbursement rates and CCAP income eligibility limits.
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Additional Grant Opportunities
LaCAP Relief Grants: Additional grant opportunities for CCAP Certified Type III and Family Homes as
well as Non-CCAP Certified Providers are anticipated to release in June, September, and December of
2021.
Additional Grants: the Department anticipates making two additional grant opportunities available
to licensed Type III centers. More information will be provided this spring regarding the grant
amounts and the grant application deadlines.
•

Early Childhood Teacher Stipend Grant: Type III centers will be eligible to apply for a grant to
provide teacher stipends to supplement teacher pay during the pandemic.

•

Accountability Participation Grant: Type III centers that participate in CLASS observations this
year (local and Picard) will be eligible to apply for a grant to offset additional costs and
administrative burdens of participating in the accountability system this year.
15

LDH COVID-19 Family Stress & Resilience Survey
The Louisiana Department of Health, Office of Public Health, Bureau of Family Health seeks to
better understand the impact of the COVID-19 pandemic on people living in Louisiana.
•

The purpose of this survey is to understand the challenges Louisiana families with young
children are facing and learn about resiliency within families.

•

The feedback from families will guide an internal review of resources and services that
families are accessing to ensure families’ needs and mental health needs are being met.

Survey link: https://laredcap.oph.dhh.la.gov/surveys/?s=MKNJMKT9E4
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Child Care Assistance Program
Updates

Child Care Assistance Program Updates
Changes for Families and CCAP Providers
BESE has approved changes to the Child Care Assistance Program (CCAP) that will increase the
benefits of serving CCAP families.
1.

CCAP Rate Increase: CCAP reimbursement rates were increased to a higher level than ever
before, a rate equal to 75% of providers across Louisiana.

2.

Payments to Providers at State Maximum Rate: If the provider’s daily rate is lower than the
newly increased state maximum rate, providers will now be reimbursed at the higher state rate.

3.

Update to CCAP Income Eligibility: Income eligibility was increased to approximately 200% of
the federal poverty level, or $43,440 for a family of three, allowing families to make more
income and qualify for CCAP.
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Child Care Assistance Program Updates
CCAP Payments Based on Enrollment
The Department is extending CCAP payments to providers based on enrollment through
December 31.

While CCAP has extended payments based on enrollment until December 31,
providers are still required to use either the Tracking of Time Services (TOTS) Point
of Service (POS) device or Interactive Voice Response (IVR) system to track
attendance.
Failure to do so may jeopardize provider payments based on enrollment. If future
grants are available, providers failing to use TOTS or IVR will not be considered for
the grants.
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Child Care Assistance Program Updates
Underutilized Authorizations
Effective June 1, CCAP will conduct an audit of LaCAP grant recipients. The attendance for
March, April, and May will be reviewed as a part of this audit.
•

Tracking of Time Services (TOTS) Point of Service (POS) device scans and Interactive Voice
Response (IVR) calls will be used to track attendance for the three months noted.

•

CCAP staff will contact families in writing initially and then by phone to determine if there
is a need for continued CCAP services.

•

If families do not respond in the allotted time, their CCAP cases will be closed by June 30,
and they will have to reapply for child care services.
CCAP Assistance:
Provider Help Desk: 225-250-7635 or 225-252-9543
Email: ldeccap@la.gov.
TOTS Assistance: Jackie.Droddy2@la.gov
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Licensing Updates

Licensing Updates
BESE Waivers Expirations
Child care providers should note the expiration dates of the following BESE Waivers.
§1721.A.1 of Bulletin 137: Continuing Education
This waiver issued July 2020 expired February 28, 2021. March 1, 2021, Early Learning Centers
are required to obtain a minimum of 12 clock hours of continuing education per center
anniversary year. As a reminder, all trainings shall be conducted by trainers approved by the
Department.
§1707 D.2. of Bulletin 137: Staff
This waiver to allow a person age 16 to be employed and included in the child-to-staff ratio if
the person works under the direct supervision of an adult staff member has been extended
until December 31, 2021.
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Licensing Updates
Type I Child-to-Staff Ratios
Effective July 1, 2021, the minimum child-to-staff ratios for children age 2 and under in Type I
centers shall be the same as the ratios in Type II and Type III centers.

Type I Child to Staff Minimum Ratio Requirements
Ages of Children

Ratio Prior to July 1

Ratio After July 1

Infants under 1 year

6:1

5:1

1 year olds

8:1

7:1

2 year olds

12:1

11:1
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Child Care Criminal Background Check (CCCBC)
Prior to sending potential staff to obtain fingerprints, center staff should keep in mind the
following:
•

Call locations ahead of time, as some may be closed due to COVID exposure.

•

If the location is closed, use the Fingerprint Location list to find the nearest
alternative location.

•

Department fees will continue to be waived through December 31, 2021.
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Upcoming Events

Licensing Updates
Training Opportunity
The second training for Bulletin 137/Child Care Criminal Background Check will be held this
Spring.

This training is for for providers and center staff who are new or need a refresher on
licensing regulations and CCCBC requirements. Attendees will receive 2 continuing
education hours.
•

March 17, 2021 from 12:00 pm- 2:00 pm. Please stay tuned to the Early
Childhood Connection Newsletter for registration information.

•

Please contact LDElicensing@la.gov for more information.
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Senate Resolution 29 and House Resolution 51
The Louisiana Department of Education has recently released a report studying the
early childhood workforce, and in particular its rates of teacher turnover and
compensation. Unique Louisiana data show that the rates of teacher turnover are very
high for early childhood teachers. Just one-third of teachers observed in Louisina’s
publicly-funded early childhood classrooms are still there three years later.
Interested stakeholders can learn more about the Department’s findings by joining an
informational webinar using the information found below:
• Webinar Date/Time: Thursday, April 1 at 1 p.m.
• Webinar Link: https://ldoe.zoom.us/j/4418921159
• Phone Number: 1-470-250-9358
• Meeting ID: 441 892 1159
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Teacher Leader Summit: The Virtual Series
To maximize the delivery of content and educator development, The Teacher Leader Summit: The
Virtual Series will take place from June 1-11, and sessions will be accessed remotely. The format
will be similar to the Virtual Series offered during spring 2020.
•
•
•

There will be a max overall registration limitation of 8,000.
The Department is not allocating seats. Registration will be on a first-come, first-served basis.
Paid ticket holders of the Teacher Leader Summit in-person event will receive an access code
allowing them to register for and participate in the Virtual Series at no additional cost.
• Each code will be one-time use and must be used only by the original ticket holder.
Codes are not transferable.

Registration for the Teacher Leader Summit: The Virtual Series will open in April. Tickets are
inclusive of all days of the event.
Please contact LDOEevents@la.gov with questions.
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COVID-19 Tax Planning Webinar
The Department is partnering with AllDay Consulting Group to provide a webinar to providers
on March 23 from 1:00 pm to 2:30 pm.

The webinar will review changes created by the Consolidated Appropriations Act &
Tax Considerations, such as:
●
●
●
●

EIDL – Economic Disaster Loans
PPP – Paycheck Protection Program
ERTC – Employee Retention Tax Credit
WOTC-- Work Opportunity Tax Credit

Zoom link:https://ldoe.zoom.us/j/91617117654
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Tax Consultation
Allday Consulting Group will be providing 1:1 consultations with Certified Public
Accountants (CPAs) to discuss best practices in recording:
• business losses
• grants received during COVID-19
• small business loans
• other pandemic-specific items
Providers at Type III early learning centers can schedule *free,* online 1-2 hour
consultations by completing an interest form.
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Upcoming Webinar
The Department will be hosting monthly webinars for early childhood providers. These
webinars will include important updates relating to COVID-19 and reminders for all provider
types.

Providers can access the next provider webinar using the information below:
•
•
•
•

Webinar Date/Time: Thursday, April 1 at 1 p.m.
Webinar Link: https://ldoe.zoom.us/j/6456458090
Phone Number: 1-470-250-9358
Meeting ID: 645 645 8090
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Contact Info
Child Care Licensing
• Call 225-342-9905
• Email ldelicensing@la.gov or email licensing consultants directly
Child Care Assistance Program
• Call 225-250-7635 or 225-252-9543
• Email ldeccap@la.gov or enter a ticket at the Provider Help Desk
Child Care Provider Certification
• Email providercertification@la.gov
Child Care Criminal Background Checks
• Call 225-342-2716 or 225-342-5311 or email
LDEchildcareCBC@la.gov
General Early Childhood Support
• Email earlychildhood@la.gov
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