Child Care and Development Fund (CCDF) Plan
For
Louisiana
FFY 2019-2021

1 Define CCDF Leadership and Coordination with Relevant Systems

This section identifies the leadership for the CCDF program in each Lead Agency and the
entities and individuals who will participate in the implementation of the program. It also
identifies the stakeholders that were consulted to develop the Plan and who the Lead Agency
collaborates with to implement services. In this section respondents are asked to identify how
match and maintenance-of-effort (MOE) funds are identified. Lead Agencies explain their
coordination with child care resource and referral (CCR&R) systems, and outline the work they
have done on their disaster preparedness and response plans.

1.1 CCDF Leadership

The Governor of a State or Territory shall designate an agency (which may be an appropriate
collaborative agency), or establish a joint inter-agency office, to represent the State (or
Territory) as the Lead Agency. The Lead Agency agrees to administer the program in
accordance with applicable Federal laws and regulations and the provisions of this Plan,
including the assurances and certifications appended hereto. (658D, 658E(c)(1)).Note: An
amendment to the CCDF State Plan is required if the Lead Agency changes or if the Lead
Agency official changes.

1.1.1 Which Lead Agency is designated to administer the CCDF program?

Identify the Lead Agency or joint interagency office designated by the state or territory. ACF will
send official grant correspondence, such as grant awards, grant adjustments, Plan approvals,

and disallowance notifications, to the designated contact identified here (658D(a)).
Effective Date: 06/01/2020
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a) Lead Agency or Joint Interagency Office Information:
Name of Lead Agency: Louisiana Department of Education
Street Address: 1201 North 3rd Street
City: Baton Rouge
State: Louisiana
ZIP Code: 70802
Web Address for Lead Agency: www.louisianabelieves.com
b) Lead Agency or Joint Interagency Official Contact Information:
Lead Agency Official First Name: Cade
Lead Agency Official Last Name: Brumley
Title: State Superintendent
Phone Number: 225-342-3602

Email Address: Cade.Brumley@la.gov

1.1.2 Who is the CCDF Administrator?

Identify the CCDF Administrator designated by the Lead Agency, the day-to-day contact, or the
person with responsibility for administering the state's or territory's CCDF program. ACF will
send programmatic communications, such as program announcements, program instructions,
and data collection instructions, to the designated contact identified here. If there is more than
one designated contact with equal or shared responsibility for administering the CCDF program,
please identify the Co-Administrator or the person with administrative responsibilities and

include his or her contact information.
Effective Date: 10/01/2018

a) CCDF Administrator Contact Information:
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CCDF Administrator First Name: Lisa
CCDF Administrator Last Name: Brochard

Title of the CCDF Administrator: Executive Director of Office of Early Childhood
Operations

Phone Number: 225-342-4147
Email Address: lisa.brochard@la.gov
Address for the CCDF Administrator (if different from the Lead Agency):
Street Address:
City:
State:
ZIP Code:
b) CCDF Co-Administrator Contact Information (if applicable):
CCDF Co-Administrator First Name: Daisy
CCDF Co-Administrator Last Name: Grotsma

Title of the CCDF Co-Administrator: Chief of Staff of Office of Early Childhood
Operations

Description of the role of the Co-Administrator: Oversees operations of the Office
Phone Number: 225-342-4147
Email Address: daisy.grotsma@]Ia.gov
Address for the CCDF Co-Administrator (if different from the Lead Agency):
Street Address:

City:
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State:

ZIP Code:

1.2 CCDF Policy Decision Authority

The Lead Agency has broad authority to administer (i.e., establish rules) and operate (i.e.,
implement activities) the CCDF program through other governmental, non-governmental, or
public or private local agencies as long as it retains overall responsibility for the administration
of the program (658D(b)). Administrative and implementation responsibilities undertaken by
agencies other than the Lead Agency must be governed by written agreements that specify the
mutual roles and responsibilities of the Lead Agency and other agencies in meeting the
program requirements.

1.2.1 Which of the following CCDF program rules and policies are administered (i.e., set
or established) at the state or territory level or local level? Identify whether CCDF
program rules and policies are established by the state or territory (even if operated
locally) or whether the CCDF policies or rules are established by local entities, such as

counties or workforce boards (98.16(i)(3)). Check one.
Effective Date: 10/01/2018

[¥ All program rules and policies are set or established at the state or territory
level. If checked, skip to question 1.2.2.

"] Some or all program rules and policies are set or established by local
entities. If checked, indicate which entities establish the following policies. Check all
that apply.

1. Eligibility rules and policies (e.g., income limits) are set by the:
[ State or territory

" Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the type of eligibility policies the local

entity(ies) can set.

[T other.
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Describe:

2. Sliding-fee scale is set by the:
[ State or territory

"l Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the type of eligibility policies the local
entity(ies) can set.

[T other.
Describe:

3. Payment rates are set by the:
[ State or territory

"I Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the type of eligibility policies the local
entity(ies) can set.

[T other.
Describe:

4. Other. List and describe other program rules and policies and describe (e.g., quality

rating and improvement systems [QRIS], payment practices):

1.2.2 How is the CCDF program operated? In other words, which entity(ies) implement or

perform these CCDF services? Check all that apply
Effective Date: 10/01/2018

a) Who conducts eligibility determinations?
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¥ CCDF Lead Agency
"] Temporary Assistance for Needy Families (TANF) agency
["] Other state or territory agency

"] Local government agencies, such as county welfare or social services
departments

"] Child care resource and referral agencies
"] Community-based organizations

[l Other.

Describe

b) Who assists parents in locating child care (consumer education)?
[¥| CCDF Lead Agency
"] TANF agency
"] Other state or territory agency

¥ Local government agencies, such as county welfare or social services
departments

[¥ Child care resource and referral agencies
¥/ Community-based organizations

[l Other.

Describe

¢) Who issues payments?
¥ CCDF Lead Agency
"] TANF agency
[l Other state or territory agency

"] Local government agencies, such as county welfare or social services
departments

["] Child care resource and referral agencies
"] Community-based organizations

] Other.

Describe
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1.2.3 Describe the processes the Lead Agency uses to monitor CCDF administration and
implementation responsibilities performed by other agencies as reported above in 1.2.2,
including written agreements, monitoring and auditing procedures, and indicators or
measures to assess performance of those agencies (98.16(b)). Note : The contents of the
written agreement may vary based on the role the agency is asked to assume or type of
project, but must include at a minimum, tasks to be performed, schedule for completing
tasks, budget which itemizes categorical expenditures in accordance with CCDF

requirements, and indicators or measures to assess performance (98.11(a)(3)).
Effective Date: 10/01/2018

The contracts in place with Resource and Referal agenciesare approved annually by the
Louisiana Board of Elementary and Secondary Education (BESE). Resource and Referral
agencies submit monthly reports detailing their activities for the month. The reports are
reviewed by LDOE program monitors. Performance is measured through contractor review,
and by evaluations that are completed by the child care agencies within each region.

The agreements with local early childhood community network lead agencies are in the form
of assurances that are signed by the community network's lead agency in exchange for
receiving funding. As established in legislation, the state's 65 local early childhood
community network lead agencies must ensure ease of access to early childhood programs
by coordinating enrollment for across all publicly funded programs. This includes an
information campaign, a unified application, coordinated eligibility determination, matching to
seats based on family preference, and a community-wide coordinated waitlist.

1.2.4 Lead Agencies must assure that, to the extent practicable and appropriate, any
code or software for child care information systems or information technology for which
a Lead Agency or other agency expends CCDF funds to develop must be made available
on request to other public agencies, including public agencies in other States, for their

use in administering child care or related programs (98.15(a)(11)).
Effective Date: 10/01/2018
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Assure by describing how the Lead Agency makes child care information systems
available to public agencies in other states to the extent practicable and appropriate.

Any source code owned by the state and paid for with CCDF funds is available to other
public agencies.

Effective Date: 10/01/2018

1.2.5 Lead Agencies must have in effect policies to govern the use and disclosure of
confidential and personally identifiable information about children and families receiving

CCDF assistance and child care providers receiving CCDF funds (98.15(b)(13)).
Effective Date: 10/01/2018

Certify by describing the Lead Agency's policies related to the use and disclosure of
confidential and personally identifiable information.

All Child Care Assistance Program records and information in client files has been deemed
“confidential” by La. R.S. 17:407.29. Click here for the state law.

Effective Date: 10/01/2018

1.3 Consultation in the Development of the CCDF Plan

The Lead Agency is responsible for developing the CCDF plan, which serves as the application
for a 3-year implementation period. As part of the Plan development process, Lead Agencies
must consult with the following:

(1) Appropriate representatives of units of general purpose local government-(658D(b)(2);
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98.10(c); 98.12(b); 98.14(b)). General purpose local governments are defined by the U.S.
Census at
https://www.census.gov/newsroom/cspan/govts/20120301_cspan_govts_def 3.pdf.

(2) The State Advisory Council (SAC) on Early Childhood Education and Care (pursuant to
642B(b)(1)(A)(i) of the Head Start Act) (658E(c)(2)(R); 98.15(b)(1)) or similar coordinating body
pursuant to 98.14(a)(1)(vii).

(3) Indian tribe(s) or tribal organization(s) within the state. This consultation should be done in a
timely manner and at the option of the Indian tribe(s) or tribal organization(s) (658D(b)(1)(E)).

Consultation

involves meeting with or otherwise obtaining input from an appropriate agency in the
development of the state or territory CCDF Plan. Describe the partners engaged to provide
services under the CCDF program in question 1.4.1.

1.3.1 Describe the Lead Agency's consultation in the development of the CCDF plan.
Effective Date: 10/01/2018

a) Describe how the Lead Agency consulted with appropriate representatives of general
purpose local governments.

The Lead Agency coordinates a legislatively mandated statewide early childhood care
and education network that is literaly a network of local networks. Each of the state's 65
local networks is coordinated through agreements with local community network lead
agencies. The local lead agencies ensure the engagement of local school boards, police
juries, community action programs, chambers of commerce, mayor's offices etc., in order
to ensure the flow of information and consultation. In addition, the Lead Agency
consulted with the Louisiana Municipal Association (LMA). The LMA is the unified voice
for Louisiana's municipal governments. Membership includes villages, town, cities and
parishes.

b) Describe how the Lead Agency consulted with the State Advisory Council or similar

coordinating body.

The Lead Agency consulted the State Advisory Council on the state plan at the May
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2018 Council meeting. They were also encouraged to provide any additional feedback

via a survey post-meeting.

c) Describe, if applicable, how the Lead Agency consulted with Indian tribes(s) or tribal
organizations(s) within the state. Note: The CCDF regulations recognize the need for
States to conduct formal, structured consultation with Tribal governments, including
Tribal leadership. Many States and Tribes have consultation policies and procedures in
place.

The Lead Agency consulted with the Coushatta and Chitimacha Tribes on the State Plan.
The Chitimacha Tribe participates in our state's public pre-K program and, therefore,
participates in our Coordinated Enrollment for Birth - 4th grade with the local lead

agency.

d) Describe any other entities, agencies, or organizations consulted on the development
of the CCDF plan.
Not applicable

1.3.2 Describe the statewide or territory-wide public hearing process held to provide the
public with an opportunity to comment on the provision of child care services under this

Plan (658D(b)(1)(C); 98.16(f)).

Reminder:

Lead Agencies are required to hold at least one public hearing in the state or territory, with
sufficient statewide or territory-wide distribution of notice prior to such a hearing to enable the
public to comment on the provision of child care services under the CCDF Plan. At a minimum,

this description must include:
Effective Date: 10/01/2018

a) Date of the public hearing. 05/29/2018

Reminder: Must be no earlier than January 1, 2018, which is 9 months prior to the
October 1, 2018, effective date of the Plan. If more than one public hearing was held,
please enter one date (e.g. the date of the first hearing, the most recent hearing or any
hearing date that demonstrates this requirement).
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b) Date of notice of public hearing (date for the notice of public hearing identified in (a).
04/26/2018

Reminder: Must be at least 20 calendar days prior to the date of the public hearing. If
more than one public hearing was held, enter one date of notice (e.g. the date of the first
notice, the most recent notice or any date of notice that demonstrates this requirement).

¢) How was the public notified about the public hearing? Please include specific website
links if used to provide notice.

The public was notified about the public hearing via the Early Childhood Newsletter and
through other advocates. The Early Childhood Newsletter is distributed to over 10,000
recipients.

4/26/2018 notice

5/10/2018 notice

5/24/2018 notice

d) Hearing site or method, including how geographic regions of the state or territory were
addressed. Sign language interpreters were provided during the public hearing. Also the
public hearing was streamed statewide.

e) How the content of the Plan was made available to the public in advance of the public
hearing. (e.g. the Plan was made available in other languages, in multiple formats, etc.)
The plan was made public via the LDOE website and link availble directly in the Early
Childhood Newsletters. Also, copies were available the day of the public hearing.

f) How was the information provided by the public taken into consideration regarding the
provision of child care services under this Plan? Notes were taken from public comment
concerning the state plan and were taken into consideration. Also answers to questions
posed were provided.

1.3.3 Lead Agencies are required to make the submitted and final Plan, any Plan
amendments, and any approved requests for temporary relief (i.e., waivers) publicly
available on a website (98.14(d)). Please note that a Lead Agency must submit Plan
amendments within 60 days of a substantial change in the Lead Agency's program.
(Additional information may be found here: https://www.acf.nhs.gov/occ/resource/pi-
2009-01)

Effective Date: 10/01/2018
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a) Provide the website link to where the Plan, any Plan amendments, and/or waivers are
available. Note: A Plan amendment is required if the website address where the Plan is
posted is changed.

www.louisianabelieves.com

b) Describe any other strategies that the Lead Agency uses to make the CCDF Plan and
Plan amendments available to the public (98.14(d)). Check all that apply and describe
the strategies below, including any relevant website links as examples.

¥ Working with advisory committees.

Describe:

All state plan amendments are presented to the Early Childhood Care and Education
Advisory Council for input.

"] Working with child care resource and referral agencies.

Describe:

"1 Providing translation in other languages.
Describe:

"] Sharing through social media (e.g., Twitter, Facebook, Instagram, email).

Describe:

I¥! Providing notification to stakeholders (e.g., provider groups, parent
groups).
Describe:
The Lead Agency engages stakeholders including provider groups such as the Child
Care Association and the Louisiana Policy Institute for Children.

" Other.
Describe:
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1.4 Coordination with Partners to Expand Accessibility and Continuity of Care

Lead Agencies are required to describe how the state or territory will efficiently, and to the
extent practicable, coordinate child care services supported by CCDF with programs operating
at the federal, state/territory, and local levels for children in the programs listed below. This
includes programs for the benefit of Indian children, infants and toddlers, children with
disabilities, children experiencing homelessness, and children in foster care (98.14(a)(1)).

1.4.1 Describe how the Lead Agency coordinates the provision of child care services
with the following programs to expand accessibility and continuity of care and to assist
children enrolled in early childhood programs in receiving full-day services that meet the
needs of working families (658E(c)(2)(O); 98.12(a); 98.14(a)).

This list includes agencies or programs required by law or rule, along with a list of optional
partners that Lead Agencies potentially would coordinate with over the next 3 years to expand
accessibility and continuity of care and to assist children enrolled in early childhood programs in
receiving full-day services.

Include in the descriptions the goals of this coordination, such as:

-- extending the day or year of services for families;

-- smoothing transitions for children between programs or as they age into school,

-- enhancing and aligning the quality of services for infants and toddlers through school-
age children;

-- linking comprehensive services to children in child care or school age settings; or

-- developing the supply of quality care for vulnerable populations (as defined by the Lead
Agency) in child care and out-of-school time settings

Check the agencies or programs the Lead Agency will coordinate with and describe all that

apply.
Effective Date: 10/01/2018

¥/ (REQUIRED) Appropriate representatives of the general purpose local
government, which can include counties, municipalities, or townships/towns.

Describe the coordination goals and process:
The Lead Agency coordinates a legislatively mandated statewide early childhood care
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and education network that is literaly a network of local networks. Each of the state's
65 local networks is coordinated through agreements with local community network
lead agencies. The lead agencies ensure the engagement of local school boards,
police juries, community action programs, chambers of commerce, mayor's offices
etc., in order to ensure the flow of information across the community and that both
providers and families have access to the resources they need for community wide

coordinated enrollment.

¥ (REQUIRED) State Advisory Council on Early Childhood Education and Care (or
similar coordinating body) (pursuant to 642B(b)(I)(A)(i) of the Head Start Act).

Describe the coordination goals and process:

All policies are presented to the Early Childhood Care and Education Advisory Council
for input and feedback prior to rule-making. The minutes of the Council meetings are
presented to our state Board of Elementary and Secondary Education (BESE).

¥ Check here if the Lead Agency has official representation and a
decision-making role in the State Advisory Council or similar coordinating body.

¥ (REQUIRED) Indian tribe(s) and/or tribal organization(s), at the option of
individual tribes.

Describe the coordination goals and process, including which tribe(s) was consulted:
The Lead Agency has a clear line of communication with the Chitimacha and
Coushatta Tribes. The tribes were consulted during the draft planning process and
they will continue to be engaged during quarterly meetings. The CCDF Administrator

is responsible for continued coordination with the Louisiana Tribes.

"] N/A-There are no Indian tribes and/or tribal organizations in the
State.

[¥| (REQUIRED) Statef/territory agency(ies) responsible for programs for children
with special needs, including early intervention programs authorized under the
Individuals with Disabilities Education Act (Part C for infants and toddlers and and
Part B, Section 619 for preschool).

Describe the coordination goals and process:

The state's lead agency for IDEA Part C is involved in each of the 65 local community
networks through its regional service coordinatiors that are mandatory local network
partners. Additionally, the lead agency is represented on the State Interagency
Coordinating Counil for Part C. With the Department of Education as the lead agency
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for Section 619 preschool, the 65 local community networks each include the
representation of local education agency Section 619 coordinators. Additionally and
more importantly, every classroom that includes a Section 619-funded child is part of
the state's unified accountability system thereby ensuring the same high standards for

all children and teachers.

¥/ (REQUIRED) Statefterritory office/director for Head Start state collaboration.
Describe the coordination goals and process:
The Lead Agency houses the Head Start state collaboration office thus coordination

for access and quality is constant.

¥/ (REQUIRED) State agency responsible for public health, including the agency
responsible for immunizations.

Describe the coordination goals and process:

The Lead Agency has a clear line of communication with Louisiana Department of
Health (LDH) who is the agency responsible for immunizations. The Lead Agency
works with LDH on verifying immunizations (where applicable) for children in programs
such as CCAP.

[¥| (REQUIRED) State/territory agency responsible for employment services/workforce
development.

Describe the coordination goals and process:

The Lead Agency has a clear line of communication with the Louisiana Workforce
Commission who is the agency responsible for employment services/workforce
development. Also, the Lead Agency takes an active role in workforce development
for directors and teachers as described in Section 6 of the state plan.

¥ (REQUIRED) Statefterritory agency responsible for public education, including
prekindergarten (preK).

Describe the coordination goals and process:
The Lead Agency is the Louisiana Department of Education which houses all public
education entities including PreK; therefore, coordination is constant regarding access

and quality.
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¥/ (REQUIRED) Statef/territory agency responsible for child care licensing.
Describe the coordination goals and process:
The Lead Agency houses the Division of Licensing which is responsible for child care
licensing; therefore, coordination is constant regarding health and safety, access and

quality.

¥/ (REQUIRED) Statef/territory agency responsible for the Child and Adult Care Food
Program (CACFP) and other relevant nutrition programs.

Describe the coordination goals and process:
The Lead Agency houses the Division of Nutrition Assistance which is responsible for
the Child and Adult Care Food Program; therefore, coordination is constant regarding

nutrition, access, and quality.

¥/ (REQUIRED) McKinney-Vento state coordinators for homeless education and other
agencies providing services for children experiencing homelessness and, to the
extent practicable, local McKinney-Vento liaisons.

Describe the coordination goals and process:

The Lead Agency is the Louisiana Department of Education which includes the State
Homeless Coordinator; therefore, coordination is constant regarding access and
quality. Note that local McKinny-Vento liasons are integrated into the enrollment
eligibility process by each local community network lead agency with the goal of
seamless eligibility that is not impaired because a family is homeless. This integration

is required to be documented in the local community's coordinated enrollment plan.

¥/ (REQUIRED) State/territory agency responsible for the Temporary Assistance for
Needy Families program.

Describe the coordination goals and process:

The Lead Agency has a clear line of communication with Louisiana Department
Children and Family Services (DCFS) who is the agency responsible for TANF. The
Lead Agency works with DCFS regarding access and quality as well as informing

parents of the opportunity of TANF assistance.

¥/ (REQUIRED) Agency responsible for Medicaid and the state Children's Health
Insurance Program.
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Describe the coordination goals and process:

The Lead Agency has a clear line of communication with Louisiana Department of
Health (LDH) who is the agency responsible for Louisiana Children's Health Insurance
(LaCHIP). The Lead Agency works with LDH on informing parents of the opportunity

of LaCHIP.

¥/ (REQUIRED) Statef/territory agency responsible for mental health
Describe the coordination goals and process:
The Lead Agency has a clear line of communication with Louisiana Department of
Health (LDH) who is the agency responsible for mental health. The Lead Agency
works with LDH on informing parents of mental health assistance.

¥/ (REQUIRED) Child care resource and referral agencies, child care consumer
education organizations, and providers of early childhood education training and
professional development.

Describe the coordination goals and process:
The Lead Agency manages the Child Care Resource and Referral contracts, trainer
registry, etc.; therefore, coordination is constant regarding quality, professional

development, Ancillary Certificates, workforce training, etc.

¥/ (REQUIRED) Statewide afterschool network or other coordinating entity for
out-of-school time care (if applicable).

Describe the coordination goals and process:
The Lead Agency contracts with a vendor to increase quality of after-school programs.

¥ (REQUIRED) Agency responsible for emergency management and response.
Describe the coordination goals and process:
The Lead Agency coordinates emergency management planning and response with
the Louisiana Governor's Office of Homeland Security and Emergency Management
(GOHSEP) and other sister agencies such as DCFS, LDH, etc in an effort to continue
family access to child care and assist providers in maintaining their businesses.

The following are examples of optional partners a state might coordinate with to provide

Louisiana Page 17 of 293



services. Check all that apply.

[¥! State/territory/local agencies with Early Head Start - Child Care Partnership
grants.

Describe

All Early Head StartChild Care Partnerships are required partners in their local early
childhood community network. As such, they participate in the local community wide
coordinated enrollment system and the state's unified accountability system.
Additionally, the state has singled out Early Head Start/Child Care Partnerships to
receive specially designed support in the form of CLASS® observer training,
expedited Child Care Assistance Program (CCAP) assistance, and collaborative

events coordinated by the state lead agency.

[¥ State/territory institutions for higher education, including community
colleges

Describe

The Lead Agency has worked closely with the Louisiana Board of Regents on the
Birth to Kindergarten Workgroups. The Birth to Kindergarten Workgroups are
voluntary cross-agency committees, which has been led by the Louisiana Board of
Regents. The Workgroups have collectively created and supported the development
of all coursework and degree structures for the Birth to Kindergarten statewide
curriculum that will be voluntarily implemented by interested institutions.

"] Other federal, state, local, and/or private agencies providing early childhood
and school-age/youth-serving developmental services.

Describe

[V State/territory agency responsible for implementing the Maternal and Child Home
Visitation programs grant.

Describe
The Lead Agency has a clear line of communication with Louisiana Department of

Health (LDH) who is the agency responsible for Maternal and Child Home Visitation.

The Lead Agency works with LDH on informing parents of this assistance.

¥ Agency responsible for Early and Periodic Screening, Diagnostic, and
Treatment.
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Describe

The Lead Agency has a clear line of communication with Louisiana Department of
Health (LDH) who is the agency responsible for Early and Periodic Screening,
Diagnostic, and Treatment. The Lead Agency works with LDH on informing parents of

this assistance.

[¥ State/territory agency responsible for child welfare.
Describe
The Lead Agency has a clear line of communication with Louisiana Department
Children and Family Services (DCFS) who is the agency responsible for child welfare.

The Lead Agency works with DCFS regarding access and quality.

[ State/territory liaison for military child care programs.

Describe

[V Provider groups or associations.
Describe
The Lead Agency has a clear line of communication with provider groups such as the
Child Care Association of Louisiana (CCAL) and the Head Start Association (HSA).
The Lead Agency works with CCAL and HSA on access and quality.

[¥! Parent groups or organizations.
Describe
The Lead Agency has a clear line of communication with parent/family/child advocates
such as the Louisiana Policy Institute for Children on access and quality.

[Tl Other.
Describe
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1.5 Optional Use of Combined Funds, CCDF Matching and Maintenance-of-Effort
Funds

Optional Use of Combined Funds:

States and territories have the option to combine CCDF funds with any program identified as
required in 1.4.1. These programs include those operating at the federal, state, and local levels
for children in preschool programs, tribal early childhood programs, and other early childhood
programs, including those serving infants and toddlers with disabilities, children experiencing
homelessness, and children in foster care (658E(c)(2)(0)(ii)). Combining funds could include
blending multiple funding streams, pooling funds, or layering funds together from multiple
funding streams to expand and/or enhance services for infants, toddlers, preschoolers and
school-age children and families to allow for the delivery of comprehensive quality care that
meets the needs of children and families. For example, state/territory agencies may use
multiple funding sources to offer grants or contracts to programs to deliver services; a
state/territory may allow a county/local government to use coordinated funding streams; or
policies may be in place that allow local programs to layer CCDF funds with additional funding
sources to pay for full-day, full-year child care that meets Early Head Start/Head Start Program
Performance Standards or state/territory prekindergarten requirements in addition to
state/territory child care licensing requirements.

As a reminder, CCDF funds may be used in collaborative efforts with Head Start programs to
provide comprehensive child care and development services for children who are eligible for
both programs. In fact, the coordination and collaboration between Head Start and CCDF is
strongly encouraged by sections 640(g)(1)(D) and (E); 640(h); 641(d)(2)(H)(v); and 642(e)(3) of
the Head Start Act in the provision of full working day, full calendar year comprehensive
services. To implement such collaborative programs, which share, for example, space,
equipment, or materials, grantees may layer several funding streams so that seamless services
are provided (Policy and Program Guidance for the Early Head Start ' Child Care Partnerships:

https://www.acf.hhs.gov/sites/default/files/occ/acf_im_ohs 15 03.pdf
).

1.5.1 Does the Lead Agency choose to combine funding for CCDF services for any

required early childhood program (98.14(a)(3))?
Effective Date: 10/01/2018
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" No (If no, skip to question 1.5.2)

¥ Yes. If yes, describe at a minimum:
a) How you define "combine”
The Lead Agency uses additional funds to support quality initiatives for Birth through
PreK including Early Head Start and Head Start and public/private PreK.

b) Which funds you will combine
CCDF, state general funds, PreK Expansion Grant, IDEA and state 8g grant funds

¢) Your purpose and expected outcomes for combining funds, such as extending the
day or year of services available (i.e., full-day, full-year programming for working
families), smoothing transitions for children, enhancing and aligning quality of
services, linking comprehensive services to children in child care or developing the
supply of child care for vulnerable populations

Increasing the quality of services provided to children Birth through PreK in an effort

for them tobe ready for kindergarten.

d) How you will be combining multiple sets of funding, such as at the State/Territory
level, local level, program level?
Cost allocation is developed based on child counts

e) How are the funds tracked and method of oversight
The annual budget is developed based on the cost allocation and is tracked by the

Office of Management and Finance.

1.5.2 Which of the following funds does the Lead Agency intend to use to meet the CCDF
matching and MOE requirements described in 98.55(e) and 98.55(h)?

Note:
The Lead Agency must check at least public and/or private funds as matching, even if preK
funds also will be used.
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Use of PreK for Maintenance of Effort: The CCDF final rule clarifies that public preK funds may
also serve as maintenance-of-effort funds as long as the state/territory can describe how it will
coordinate preK and child care services to expand the availability of child care while using
public preK funds as no more than 20 percent of the state's or territory's maintenance of effort
or 30 percent of its matching funds in a single fiscal year (FY) (98.55(h)). If expenditures for
preK services are used to meet the maintenance-of-effort requirement, the state/territory must
certify that it has not reduced its level of effort in full-day/full-year child care services
(98.55(h)(1); 98.15(a)(6)).

Use of Private Funds for Match or Maintenance of Effort: Donated funds do not need to be
under the administrative control of the Lead Agency to qualify as an expenditure for federal
match. However, Lead Agencies do need to identify and designate in the state/territory Plan the
donated funds given to public or private entities to implement the CCDF child care program

(98.55(f)).
Effective Date: 10/01/2018

"I N/A - The territory is not required to meet CCDF matching and MOE
requirements

[¥! Public funds are used to meet the CCDF matching fund requirement. Public funds
may include any general revenue funds, county or other local public funds,
state/territory-specific funds (tobacco tax, lottery), or any other public funds.

-- If checked, identify the source of funds:
PreK and School Readiness Tax Credits

-- If known, identify the estimated amount of public funds that the Lead Agency will
receive: $ 21 million

"l Private donated funds are used to meet the CCDF matching funds requirement.
Only private funds received by the designated entities or by the Lead Agency may be
counted for match purposes (98.53(f)).
-- If checked, are those funds:

"] donated directly to the State?

"] donated to a separate entity(ies) designated to receive private donated
funds?

-- If checked, identify the name, address, contact, and type of entities designated to

receive private donated funds:

-- If known, identify the estimated amount of private donated funds that the Lead
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Agency will receive: $
v State expenditures for preK programs are used to meet the CCDF matching funds
requirement.

If checked, provide the estimated percentage of the matching fund requirement that
will be met with preK expenditures (not to exceed 30 percent): 30%

-- If the percentage is more than 10 percent of the matching fund requirement,
describe how the State will coordinate its preK and child care services:
The Lead Agency coordinates Birth-PreK services through the local lead agencies and

their coordinated enrollment efforts.

-- If known, identify the estimated amount of preK funds that the Lead Agency will
receive for the matching funds requirement: $ 4.7 million

-- Describe the Lead Agency efforts to ensure that preK programs meet the needs of

working parents:
Public PreK in Louisiana provides full-day care for economically disadvantaged

families which supports working parents.

"] State expenditures for preK programs are used to meet the CCDF
maintenance-of-effort requirements. If checked,
-- The Lead Agency assures that its level of effort in full-day/full-year child care
services has not been reduced, pursuant to 98.55(h)(1) and 98.15(6).

T No
[T Yes

-- Describe the Lead Agency efforts to ensure that preK programs meet the needs of

working parents:

-- Estimated percentage of the MOE Fund requirement that will be met with preK
expenditures (not to exceed 20 percent):
-- If the percentage is more than 10 percent of the MOE requirement, describe how

the State will coordinate its preK and child care services to expand the availability of

child care:

-- If known, identify the estimated amount of preK funds that the Lead Agency will
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receive for the MOE Fund requirement: $

1.6 Public-Private Partnerships

Lead Agencies are required to describe how they encourage public-private partnerships among
other public agencies, tribal organizations, private entities, faith-based organizations,
businesses or organizations that promote business involvement, and/or community-based
organizations to leverage existing service delivery (i.e., cooperative agreement among
providers to pool resources to pay for shared fixed costs and operation) (658E(c)(2)(P)). ACF
expects these types of partnerships to leverage public and private resources to further the goals
of the CCDBG Act. Lead Agencies are required to demonstrate how they encourage public-
private partnerships to leverage existing child care and early education service-delivery systems
and to increase the supply and quality of child care services for children younger than age 13,
for example, by implementing voluntary shared service alliance models (98.14(a)(4)).

1.6.1 Identify and describe the entities with which and the levels at which the
state/territory is partnering (level-state/territory, county/local, and/or programs), the
goals of the partnerships, the ways that partnerships are expected to leverage existing
service-delivery systems, the method of partnering, and examples of activities that have
resulted from these partnerships (98.16(d)(2)).

In the six-year period, since the passage of Louisiana’s Early Childhood Care and Education
Network legislation in 2012, the state has designed, piloted, and scaled a statewide system
of early childhood community networks comprised of all publicly-funded providers and the
early childhood advocates in their communities. By creating community networks of early
childhood providers to be change agents that advocate synergistically for the at-risk children
in their locale, Louisiana is transforming a previously disjointed system of publicly-funded
early childhood programs into a network of organically grown local partnerships.

While public-private partnerships are certainly a sought-after capstone in every community,
we have learned that the first hurdle in our "network of networks” was to demolish the silos of
public programs and entities and form relationships across public partners who, in turn,
collectively reach to potential private partners in their community. This approach of
community partners collaborating around local needs has proved to be effective. Now, each
community has unique partnerships that have and continue to emerge organically to align

with unique local objectives.
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Moving forward, the state will continue to model for local community networks the benefits of
partnerships with public and private entities a. For example, our partnership with the United
Way of Southeast Louisiana and Louisiana State University provides an annual survey of
families in every community network to evaluate progress with improving information about,
and access to, programs. Our ongoing partnership with national research partners at the
University of Virginia provides research in the arena of early childhood that informs not only
Louisiana, but the entire nation. And, our partnerships with not-for-profit advocates such as
the Louisiana Policy Institute and the Child Care Association of Louisiana will continue to
result in informed stakeholders.

At the local level, the Lead Agency will continue to showcase the accomplishments of local
partnerships such as those that the Natchitoches Community Network has with their area
Chamber of Commerce which has resulted in funding and the city’s mayor’s office which
provides staff to assist child care partners. We will continue to applaud the efforts of local
philanthropic partners such as the Orchard Foundation in the central part of the state that
has reached out to support nine community networks in its service area with professional
development for teachers, site and lead agency leaders. The Lead Agency also recognizes
the significant work of groups like Agenda for Children, who operates as a local Resource
and Referral Center, a Lead Agency for Early Childhood Community Networks, and an
approved Early Childhood Ancillary Certificate Program all in the New Orleans Region, and
have demonstrated a deep commitment to working with local and national philanthropic

partners to support the statewide initiatives.

Through Louisiana’s Early Childhood Ancillary Certificate Programs, the Lead Agency will
continue to support partnerships across higher-education agencies, local professional
development groups, and child care centers, each of which work closely though a formal
partnership with their Early Childhood Community Networks to develop training that is
responsive to the needs of the local child care workforce. Finally, the Lead Agency will work
to provide a pathway for local community network governance structures that will better
position these local entities for formal partnerships at the local and regional levels.

Effective Date: 10/01/2018
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1.7 Coordination With Local or Regional Child Care Resource and Referral
Systems

Lead Agencies may use CCDF funds to establish or support a system of local or regional child
care resource and referral (CCR&R) organizations that is coordinated, to the extent determined
by the state/territory, by a statewide public or private non-profit, community-based or regionally
based, lead child care resource and referral organization (such as a statewide CCR&R network)
(658E(c)(3)(B)(iii); 98.52).

- If Lead Agencies use CCDF funds for local CCR&R organizations, the local or regional
CCR&R organizations supported by those funds must, at the direction of the Lead Agency,
provide parents in the State with consumer education information concerning the full range of
child care options (including faith-based and community-based child care providers), analyzed
by provider, including child care provided during non-traditional hours and through emergency
child care centers, in their area.

- To the extent practicable, work directly with families who receive assistance to offer the
families support and assistance to make an informed decision about which child care providers
they will use to ensure that the families are enrolling their children in the most appropriate child
care setting that suits their needs and one that is of high quality (as determined by the Lead
Agency).

- Collect data and provide information on the coordination of services and supports, including
services under Section 619 and Part C of the Individuals with Disabilities Education Act;

- Collect data and provide information on the supply of and demand for child care services in
areas of the state and submit the information to the State;

- Work to establish partnerships with public agencies and private entities, including faith- based
and community-based child care providers, to increase the supply and quality of child care
services in the state and, as appropriate, coordinate their activities with the activities of the state
Lead Agency and local agencies that administer funds made available through CCDF
(98.52(b)).

Nothing in the statute or rule prohibits States from using CCR&R agencies to conduct or provide
additional services beyond those required by statute or rule.
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Note: Use 1.7.1 to address if a state/territory funds a CCR&R organization, what services are
provided and how it is structured and use section 7.6.1 to address the indicators of progress
met by CCR&R organizations if they are funded by quality set-aside funds.

1.7.1 Does the Lead Agency fund a system of local or regional CCR&R organizations?
Effective Date: 10/01/2018

" No. The state/territory does not fund a CCR&R organization(s) and has no plans
to establish one.

¥ Yes. The state/territory funds a CCR&R system. If yes, describe the following:
a) What services are provided through the CCR&R organization?
The Lead Agency has current contracts with six CCR&R agencies to cover all
parishes of the state. As part of their contract with the Lead Agency, CCR&Rs are

required to provide the following services:

1. Consumer Education and Referral Services : Provide families with information
about all early care and education options through referral and Community
Network common enrollment activities;

2. Foundational Learning Opportunities : Support providers to build knowledge and
skills through training related to:

- Louisiana Birth to Kindergarten Early Learning and Development Standards
(Standards)

- The importance of teacher child interactions (including use of Classroom
Assessment and Scoring System (CLASS))

- Using child assessment information to adjust instruction (including use of
Teaching Strategies GOLD (TS GOLD)); and

3. Technical Assistance: Support teachers and leaders, through targeted technical
assistance and coaching to implement the Standards, CLASS and TS GOLD in order
to improve quality.

Also, CCR&Rs must:

Recruit prospective providers and support them to become registered and licensed;

- Participate in programmatic reviews conducted by CCDF Lead Agency;

- Support state efforts during emergency/disaster and following related to childcare
services (child care emergency planning, preparation, recovery) - May include
provider training (as requested), contacting providers via phone or visit to
disaster-declared areas to ensure safe and compliance; and

- Participate in preparation and readiness for child respite services in DCFS Critical
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Transportation Needs Shelters (CTNS) such as providing respite services at
CTNS which includes having staff and volunteers who are trained and with
appropriate criminal background clearance.

In addition, Louisiana law requires communities to coordinate enroliment, which
covers several of the requirements indicated for CCR&Rs Currently, the state has
written agreements with and has allocated funding to 64 local Community Networks to

support the following through local coordinated enroliment processes:

- Provide at-risk families with information on publicly-funded child care options in
their local area;

- Coordinate information about all local programs in order to help families who
receive child care assistance to make an informed decision about child care
options in an effort to ensure families are enrolling their children in the most
appropriate child care setting to suit their needs and that is of high quality as
determined by the State/Territory;

- Collect data and provide information on the coordination of services and supports,
including services provided through the Individuals with Disabilities Education Act
for children with disabilities;

- Collect data and provide information on the supply of and demand for childcare
services in local areas or regions of the State/Territory and submit such
information to the State/Territory; and

- Work to establish partnerships with public agencies and private entities,including
faith- based and community-based child care centers and family child care homes
providers, to increase the supply and quality of child care services in the
State/Territory

Louisiana policy indicates that all Community Networks are required to count all
publicly-funded children, estimate demand for services and submit written Coordinated
Enrollment plans with sign off from all publicly-funded providers each year. Note that
all publicly-funded early learning centers are required to fully participate in coordinated
enrollment activities as a condition of receiving academic approval, a requirement for
their licensure.

CCR&Rs work with their local Community Network to ensure all families are supported
to make informed choices that best meet the needs of their children. CCR&Rs are
required to work collaboratively to support all local coordinated enrollment processes

within their area or region.

b) How are CCR&R services organized, include how many agencies, if there is a
statewide network and if the system is coordinated?

The Lead Agency has current contracts with six CCR&R agencies to cover all
parishes of the state. These six agencies are expected to provide the above described
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services for the parishes within their contract regions. Each agency is responsible for
managing the ongoing services. The Lead Agency strongly supports collaboration
between the six agencies through routine Child Care Support Meetings, Teacher
Leader Summit, and other events which include participation and collaboration across
the agencies. In addition to serving as CCR&R agencies, four of the six agencies also
serve as the local lead agency for either one or multiple Early Childhood Community
Networks. In this capacity, the CCR&R agencies are fully coordinated across the
resource, referral and technical support services as well as the administrative
functions of local lead agencies.

1.8 Disaster Preparedness and Response Plan

Lead Agencies are required to establish a Statewide Child Care Disaster Plan (658E(c)(2)(U)).
They must demonstrate how they will address the needs of children'including the need for safe
child care, before, during, and after a state of emergency declared by the Governor or a major
disaster or emergency (as defined by Section 102 of the Robert T. Stafford Disaster Relief and
Emergency Assistance Act, 42 U.S.C. 5122)'through a Statewide Disaster Plan that, for a State,
is developed in collaboration with the State human services agency, the State emergency
management agency, the State licensing agency, the State health department or public health
department, local and State child care resource and referral agencies, and the State Advisory
Council on Early Childhood Education and Care (designated or established pursuant to section
642B(b)(1)(A)(i) of the Head Start Act (42 U.S.C. 9837b(b)(1)(A)(i))) or similar coordinating body
(98.16(aa)).

1.8.1 Describe how the Statewide Child Care Disaster Plan was developed in
collaboration with the State human services agency, the State emergency management
agency, the State licensing agency, the State health department or public health
department, local and State child care resource and referral agencies, and the State
Advisory Council on Early Childhood Education and Care or similar coordinating body:

The Early Childhood Advisory Council, Governor's Office of Homeland Security &
Emergency Preparedness (GOHSEP), Louisiana Fire Marshal, DCFS Emergency
Preparedness, Louisiana Resource and Referral Agencies, Louisiana Department of Health,
and the LDOE Division of Licensing representative will receive and have opportunity to
comment on the initial and revised Statewide Child CareDisaster Plan each year. All
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Agencies have reviewed, discussed and endorsed the statewide emergency preparedness
plan. There are also several resources from each of these entities included in the plan to
inform the public of the many services they offer. Discussion with these agencies occurs
throughout the year as the procedures are updated to ensure the most recent information is
displayed in our Statewide Child Care Disaster Plan. Louisiana has placed a strong
emphasis on supporting child care centers to utilize our Child Care Facility Tool Kit to access

templates to develop a comprehensive child care emergency plan to cover the hazards our
state faces throughout the year, additional checklists have also been added to our statewide
child care disaster plan.

Annual updates to the Statewide Child Care Emergency Plan will be approved by the

Department’s executive staff and subsequently posted on the Louisiana believes website.

Effective Date: 10/01/2018

1.8.2 Describe how the Statewide Disaster Plan includes the Lead Agency's guidelines
for the continuation of child care subsidies and child care services, which may include
the provision of emergency and temporary child care services during a disaster and
temporary operating standards for child care after a disaster:
To support continuity of operations during an emergency, the Child Care Assistance
Program (CCAP) operations plan is in place. On a daily basis, they provide comprehensive
information on all Early Childhood services which includes resource and referral services. In
an emergency, the CCAP staff will continue to make parent services available to the general
public and all families who may be eligible for child care subsidy. The CCAP staff is cross
trained to assure core functions are able to be performed immediately following the
disaster.The CCAP staff prioritize families that have been affected by a disaster to allow
them to continue to access child care services. CCAP staff or Resource and Referral
agencies may visit the affected area to serve families who have been placed in shelters. The
Department will assess the need for respite care services in the shelter depending on the
needs of families in Louisiana. The Child Care Resource and Referral Agencies and local
Lead Agencies in the affected areas assess the need for child care in the disaster declared
areas and identify providers and other programs not required to be licensed to determine
whether they can offer temporary child care services.
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In response to a disaster or public health emergency the Department may request a
temporary operating standard waiver from the Office of Child Care in an effort to continue
child care access while maintaining health and safety. Approved waivers and
policy/procedure changes not requiring a waiver may support families and child care
providers by: waiving copayments, paying based on enroliment, extending redeterminations,
extending licensing renewals, and adjusting group sizes and ratios.

Effective Date: 06/05/2020

1.8.3 Describe Lead Agency procedures for the coordination of post-disaster recovery of
child care services:
On a daily basis, the departmentprovides comprehensive information on all Early Childhood
services which includes resource and referral services. Following the emergency, the CCAP
staff will prioritize families affected by the disaster to ensure services are adjusted
and available to all families who may be eligible for subsidized child care. The CCAP staff is
cross trained to assure core functions are able to be performed if the disaster affects state
employees. The Child Care Resource and Referral Agencies and local Lead Agencies in the
affected areas assess the need for child care in the disaster declared areas and identify
providers and other programs not required to be licensed to determine whether they can care
for children. The Department also assess the affected disaster area to determine if a

temporary child care services need to be considered.

Following or in preparation of a disaster or public health emergency, the Department may
request temporary waivers in an effort to continue child care access while maintaining health
and safety.

During calendar year 2019 Louisiana had 2 major eligible disaster declarations; DR-4462 for
flooding and DR-4458 tropical storm Barry. Louisiana has also had 1 Emergency Declaration
EM-3416 for tropical storm Barry. These natural disasters affected 44 parishes in Louisiana

that have 1,252 early learning centers with the capacity to serve over 104,460 children.
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Due to the stress on families and children following these natural disasters, the Lead Agency
intends to use the supplemental disaster funds, and supplemental funds due to public health
emergencies, for mental health consultations and quality improvement activities related to
training for working with traumatized children. The Lead Agency requests the maximum

amount available to respond to these disasters.

In the future following a disaster or public health emergency, the Lead Agency may allow
additional or supplemental funds received to be used for the costs of materials, supplies,
furnishings, equipment, mental health consultation, quality improvement activities, direct
services, and allowable CCDF activities that are directly related to the consequences of the
natural disaster or public health emergency, in an effort to continue child care access while

maintaining health and safety.

Effective Date: 03/16/2020

1.8.4 Describe how the Lead Agency ensures that providers who receive CCDF funds
have the following procedures in place-evacuation; relocation; shelter-in-place;
lockdown; communications with and reunification of families; continuity of operations;
and accommodations for infants and toddlers, children with disabilities, and children
with chronic medical conditions:
CCDF Providers are required to have a written emergency and evacuation plan that includes
procedures for sheltering in place, lockdown, evacuation, relocation, reunification and
specific procedures and supplies to handle infants and toddlers, children with disabilities, and
children with chronic medical conditions (BESE Bulletin 137 section 1921 and BESE Bulletin
139 Section 313). These plans are reviewed before CCDF approval is given and they are
reviewed annuallythereafter.

LDOE has created a child care facility tool kit which includes a Basic Emergency plan

template, and Emergency Checklists for all Child Care providers to use as a guide to meet all

of these necessary requirements.
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Effective Date: 10/01/2018

1.8.5 Describe how the Lead Agency ensures that providers who receive CCDF funds

have the following procedures in place for child care staff and volunteers-emergency

preparedness training and practice drills as required in 98.41(a)(1)(vii):
During annual inspection visits the emergency plans and checklists are reviewed for
accuracy to ensure all staff and volunteer personnel receive the required training and
participate in practice drills as required. Practice drills shall be conducted at least twice per
year to include all children and shall be documented. LDOE has addedchecklist templates for
all providers to utilize to document all necessary practice drills as required by BESE Bulletin
137 Section 1921 and Bulletin 139 Section 309.A.17.

Effective Date: 10/01/2018

1.8.6 Provide the link to the website where the statewide child care disaster plan is

available:
https://www.louisianabelieves.com/docs/default-source/child-care-providers/early-learning-

center-emergency-plan.pdf?sfvrsn=2

Effective Date: 10/01/2018

2 Promote Family Engagement through Outreach and Consumer
Education

Lead Agencies are required to support the role of parents as child care consumers who need
information to make informed choices regarding the services that best suit their needs. A key
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purpose of the CCDBG Act is to ‘promote involvement by parents and family members in the
development of their children in child care settings' (658A(b)). Lead Agencies have the
opportunity to consider how information can be provided to parents through the child care
assistance system, partner agencies, and child care consumer education websites.

The target audience for the consumer education information includes three groups: parents
receiving CCDF assistance, the general public, and when appropriate, child care providers. In
this section, Lead Agencies will address how information is made available to families to assist
them in accessing high-quality child care and how information is shared on other financial
assistance programs or supports for which a family might be eligible. In addition, Lead Agencies
will certify that information on developmental screenings is provided and will describe how
research and best practices concerning children's development, including their social-emotional
development, is shared.

In this section, Lead Agencies will delineate the consumer and provider education information
related to child care, as well as other services, including developmental screenings, that is
made available to parents, providers, and the general public and the ways that it is made
available. This section also covers the parental complaint process and the consumer education
website that has been developed by the Lead Agency and the manner in which it links to the
national website and hotline. Finally, this section addresses the consumer statement that is
provided to parents supported with CCDF funds.

2.1 Outreach to Families With Limited English Proficiency and Persons With
Disabilities

The Lead Agency is required to describe how it provides outreach and services to eligible
families with limited English proficiency and persons with disabilities and to facilitate the
participation of child care providers with limited English proficiency and disabilities in the CCDF
program (98.16(dd)). Lead Agencies are required to develop policies and procedures to clearly
communicate program information, such as requirements, consumer education information, and
eligibility information, to families and child care providers of all backgrounds (81 FR 67456).

2.1.1 Check the strategies the Lead Agency or partners utilize to provide outreach and
services to eligible families for whom English is not their first language. Check all that

apply.
Effective Date: 10/01/2018
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[¥! Application in other languages (application document, brochures, provider
notices)

"l Informational materials in non-English languages

[¥| Website in non-English languages

[T Lead Agency accepts applications at local community-based locations

[¥! Bilingual caseworkers or translators available

[ Bilingual outreach workers

"] Partnerships with community-based organizations

[¥ Other.
Describe:
The Lead Agency works in collaboration with partners such as Local Education
Agency staff, universities, Head Start grantees, and local programs with access to bi-
lingual staff and programs that support limited English proficiencyspeaking children
and their families. Child Care Assistance Program applications are in other languages
including Spanish and Vietnamese. Interpreters are available via a contract with
Language Link that provides access to over 240 languages/dialects. Lastly the Lead
Agency website can be translated in 103 languages through a selection option visible
on the site.

2.1.2 Check the strategies the Lead Agency or partners utilize to provide outreach and

services to eligible families with a person(s) with a disability. Check all that apply.
Effective Date: 10/01/2018

"I Applications and public informational materials available in Braille and other
communication formats for access by individuals with disabilities

[T Websites that are accessible (e.g. Section 508 of the Rehabilitation Act)

[T caseworkers with specialized training/experience in working with individuals
with disabilities
"] Ensuring accessibility of environments and activities for all children

¥ Partnerships with state and local programs and associations focused on
disability-related topics and issues

"] Partnerships with parent associations, support groups, and parent-to-parent
support groups, including the Individuals with Disabilities Education Act (IDEA)
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federally funded Parent Training and Information Centers

[¥! Partnerships with state and local IDEA Part B, Section 619 and Part C providers
and agencies

¥ Availability and/or access to specialized services (e.g. mental health,
behavioral specialists, therapists) to address the needs of all children

¥ Other.
Describe:

The local coordinated enroliment process involves:

- Providing at-risk families with information on publicly-funded care options in their
local area

- Providing families with information about the Child Care Assistance Program
(CCAP) categorically eligible status of families of children with disabilities

- Coordinating information about all local programs in order to help families who
receive CCAP make informed decisions about child care options

- Collecting Data and providing information on the coordination of services and
supports including services provided through the individuals with Disabilities
Education Act for children with disabilities

- Collecting data and providing information on the supply and demand for child care
services in local areas or regions of the State/Territory and submitting such
information when needed

- Working to establish partnerships with public agencies and private entities
including faith-based and community-based child care centers and family child
care homes

- Helping families complete online applications for CCAP

- Hosting trainings and inviting families and providers with assistance in
understanding and navigating the CCAP processes

- Attending trainings and disseminating the information from those trainings to
participants

2.2 Parental Complaint Process

The Lead Agency must certify that the state/territory maintains a record of substantiated
parental complaints and makes information regarding such complaints available to the public on
request (658E(c)(2)(C); 98.15(b)(3)). Lead Agencies must also provide a detailed description of
the hotline or similar reporting process for parents to submit complaints about child care
providers; the process for substantiating complaints; the manner in which the Lead Agency
maintains a record of substantiated parental complaints; and ways that the Lead Agency makes
information on such parental complaints available to the public on request (98.16; 98.32).
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2.2.1 Describe the Lead Agency's hotline or similar reporting process through which
parents can submit complaints about child care providers, including a link if it is a Web-
based process:

CCAP complaints about childcare providers can be received via email at
LDECCAPfraud@la.gov or the department's call center at 1-877-453-2721, as well as the
fraud hotline, 225-342-6230. For child care licensed providers and licensed-exempt

providers, parents or the public can submit a complaint via email at Idelicensing@la.gov, fax
at 225-342-2498, phone at 225-342-9905 or 1-855-4LA-KIDS (1-855-452-5437) toll free,
or through the national website. For licensed-exempt providers, parents or the public can

also submit a complaint via email at providercertification@Ia.gov, fax at 225-342-4180,
phone at 225-342-0694, or through receiving referrals from DCFS or Division of Licensing.

Effective Date: 10/01/2018

2.2.2 Describe the Lead Agency's process and timeline for screening, substantiating and
responding to complaints regarding CCDF providers, including whether the process
includes monitoring:
The staff of the Fraud Management Unit (FMU) monitors and investigates all CCAP
complaints. Complaints are investigated through attendance tracking and other reports and
are entered into the CCAP Fraud and Recovery (CFR) system where response status is
tracked. Site visits are conducted when necessary. Complaints involving health and safety
are referred to the licensing for investigation.

All complaints are reviewed to ascertain if it is a licensing issue. If the complaint is not a
licensing issue, the reporter is informed at the time of the complaint. Any emails/calls
received that are not a licensing issue are documented and closed out. If the complaint is a
licensing issue and enough information is obtained, a monitoring visit is conducted. Upon
completion of the monitoring visit, if the complaint allegations are substantiated, a deficiency
is issued.
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If the complaint is not a licensing issueProvider Certification reviews the complaints/incident
report for license-exempt providers and assigns priority level based on the established
priority guide. Provider Certification uses the complaints/Incident Report to conduct
interviews with providers. If it is deemed necessary by management, Licensing will conduct a
visit and send a copy of the report to Provider Certification. Necessary action on the provider
is taken based on results of Licensing Specialist's monitoring visit and subject to BESE
Bulletin 139 and the CCAP Provider Agreement. If no cause for further concern, the case will
be closed and logged. If there is cause for further concern the provider will face one of the
following: immediate termination, ineligibility for up to 24 months with required corrective
action, or a written notice is sent to provider to advise them of their status.

Effective Date: 10/01/2018

2.2.3 Describe the Lead Agency's process and timeline for screening, substantiating and

responding to complaints for non-CCDF providers, including whether the process

includes monitoring:
All provider complaints are reviewed to ascertain if it is a licensing issue. If the complaint is
not a licensing issue, the reporter is informed at the time of the complaint. Any emails/calls
received that are not a licensing issue are documented and closed out. If the complaint is a
licensing issue and adequate information is obtained, a monitoring visit is conducted. Upon
completion of the monitoring visit, if the complaint allegations are substantiated, a deficiency
is issued.

Effective Date: 10/01/2018

2.2.4 Certify by describing how the Lead Agency maintains a record of substantiated
parental complaints:
Substantiated parental complaints are entered in our Licensing data system. The system
allows us to track complaints and create reports to view on-going or repeat violations.
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Effective Date: 10/01/2018

2.2.5 Certify by describing how the Lead Agency makes information about substantiated
parental complaints available to the public; this information can include the consumer
education website discussed in section 2.3:
When the monitoring visit is complete and reviewed, the statement of deficiencies is made
web viewable under that center's history of inspections and it is noted on the inspection that

it is complaint visit.

Effective Date: 10/01/2018

2.2.6 Provide the citation to the Lead Agency's policy and process related to parental
complaints:
Bulletin 137, Section 315 and Section 1509

Effective Date: 10/01/2018

2.3 Consumer Education Website

States and Territories are required to provide information to parents, the general public, and
when applicable, child care providers through a State website, which is consumer-friendly and
easily accessible (658E(c)(2)(E)(i)(111)). The website must include information to assist families
in understanding the policies and procedures for licensing child care providers. The website
information must also include provider-specific information, monitoring and inspection reports
for the provider, the quality of each provider (if such information is available for the provider),
and the availability of the provider (658E(c)(2)(D); 98.33(a)). The website should also provide
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access to a yearly statewide report on deaths, serious injuries, and the number of cases of
substantiated child abuse that have occurred in child care settings. To assist families with any
additional questions, the website should provide contact information for local child care
resource and referral organizations and any other agencies that can assist families in better
understanding the information on the website.

To certify, respond to questions 2.3.1 through 2.3.10 by describing how the Lead Agency meets
these requirements and provide the link in 2.3.11. If the Lead Agency has not fully implemented
the Consumer Education website elements identified in Section 2.3, then respond to question
2.3.12. Please note that any changes made to the web links provided below in this section after
the CCDF Plan is approved will require a CCDF Plan amendment.

2.3.1 Describe how the Lead Agency ensures that its website is consumer-friendly and
easily accessible:

The Louisiana Department of Education has recently reorganized the early childhood
website to make the available resources additionally consumer-friendly and easily
accessible. By organizing the set of resources into common populations of website visitors
(families, teachers, lead agencies, child care providers) the public is more easily able to
access the materials they are seeking. The website includes information to assist families in
understanding the policies and procedures for licensing child care providers that is linked
throughout. We also launched a new family friendly school and center finder website that

includes provider-specific information, monitoring and inspection reports for the provider, the
quality of each provider, the age ranges the provider serves, and shows where they are
located visually on a map. Families are also able to compare multiple sites to choose the
provider that is best for them.

Effective Date: 10/01/2018

2.3.2 Describe how the website ensures the widest possible access to services for
families that speak languages other than English (98.33(a)):
The Louisiana Department of Education posts commonly accessed resources in multiple
languages on the website. This includes resources commonly accessed by families and
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teachers. In cases where this is not sufficient, the LDOE has a contract with Language Link
which can provide translation to over 240 languages/dialects. Additionally, the Louisiana
Department of Education website can be translated in 103 languages through a selection
option visible on the left hand corner of thesite.

Effective Date: 10/01/2018

2.3.3 Describe how the website ensures the widest possible access to services for

persons with disabilities:
The LDOE has adopted Section 508 of the Rehabilitation Act and the World Wide Web
Consortium’s (W3C) Web Accessibility Initiative standards and guidelines as the benchmark
to meet the objective of achieving universal accessibility for web sites. All LDOE web sites
are designed to meet or exceed all Section 508 requirements and all Web Content
Accessibility Guideline (WCAG) Priority 1 checkpoints and Priority 2 and 3 checkpoints as
needed. Many of the WCAG Checklist of Checkpoints for Web Content Accessibility are
incorporated into Section 508 of the Rehabilitation Act, which establishes accessibility
standards for federal agencies.

The LDOE is currently expanding the processes and options for access for persons with
disabilities. The LDOE is developing a process which will enable the collection of any request
or complaints regarding accessibility of the webpage and related documents.

Effective Date: 10/01/2018

2.3.4 Lead Agency processes related to child care.

A required component of the consumer education website is a description of Lead Agency
policies and procedures relating to child care (98.33(a) (1)). This information includes a
description of how the state/territory licenses child care, a rationale for exempting providers
from licensing requirements, the procedure for conducting monitoring and inspections of
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providers, and the policies and procedures related to criminal background checks.
Effective Date: 10/01/2018

a) Provide the link to how the Lead Agency licenses child care providers, including the
rationale for exempting certain providers from licensing requirements, as described in
section 5.3.6:

Licensing regulations can be found in Board of Elementary and Secondary Education
(BESE) Bulletin 137 - Louisiana Early Learning Center Licensing Regulations. CCAP
providers such as schools are exempt from licensing however they are subject to
numerous health and safety regulations found in BESE Bulletin 119 - Louisiana School
Transportation Specification and Procedures, BESE Bulletin 135 - Health and Safety and
BESE Bulletin 741 - Handbook for School Administrators. In addition, school facilities are
inspected twice annually and school kitchens are inspected four times annually by the
Louisiana Department of Health, Office of Public Health. Schools are also inspected
annually by the Office of State Fire Marshal. Family child care and in-home providers
receiving CCAP are inspected annually by the Office of State Fire Marshal (La. R.S.
17:407.64) and the Division of Licensing. Additionally, BESE Bulletin 139 - Louisiana
Child Care and Development Fund Program sets forth health and safety requirements for
providers applying for registration and certification for CCAP.

b) Provide the link to the procedure for conducting monitoring and inspections of child
care providers, as described in section 5.3.2:

See BESE Bulletin 137 - Louisiana Early Learning Center Licensing Regulations,
Sections 703 and 713 and BESE Bulletin 139 Section 309 and 313

c) Provide the link to the policies and procedures related to criminal background checks
for staff members of child care providers and the offenses that prevent individuals from
being employed by a child care provider or receiving CCDF funds, as described in
sections 5.4.1 and 5.4.11:

Louisiana law details prohibited offenses. Click here for details.
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2.3.5 List of providers

The consumer education website must include a list of all licensed providers and, at the
discretion of the Lead Agency, all providers eligible to deliver CCDF services, identified as
either licensed or license-exempt. Providers caring for children to whom they are related do not

need to be included. The list of providers must be searchable by ZIP Code.
Effective Date: 10/01/2018

a) Provide the website link to the searchable list of child care providers:

http://www.louisianaschools.com/

b) In addition to the licensed providers that are required to be included in your searchable
list, which additional providers are included in the Lead Agency's searchable list of child
care providers (please check all that apply):

"] License-exempt center-based CCDF providers

¥ License-exempt family child care (FCC) CCDF providers
[ License-exempt non-CCDF providers

[¥| Relative CCDF child care providers

¥ Other.

Describe

Louisiana Schools

c) ldentify what informational elements, if any, are available in the searchable results.
Note: Quality information (if available) and monitoring results are required on the website
but are not required to be a part of the search results.

Licensed Providers
[¥ Contact Information
[¥! Enrollment Capacity
"l Years in Operation
"] Provider Education and Training

" Languages Spoken
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¥ Quality Information
[¥| Monitoring Reports
[¥ Other.

Describe:

Ages served, parish, center type, license type, director information,

transportation, before care, after care, physical address, phone number, email

address, hours of operation, inspection visit information, capacity, and

performance profile (if applicable).

License-Exempt, non-CCDF Providers

"] Contact Information

"] Enroliment Capacity

"l Years in Operation

"] Provider Education and Training
" Languages Spoken

"1 Quality Information

" Monitoring Reports

[T other.
Describe:

License-Exempt CCDF Center Based Providers

Louisiana

[ Contact Information
"] Enroliment Capacity
[ Years in Operation
"] Provider Education and Training
"] Languages Spoken
"l Quality Information
! Monitoring Reports
[Tl Other.
Describe:
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License-Exempt CCDF Family Child Care

¥ Contact Information
"] Enroliment Capacity
[ Years in Operation
"] Provider Education and Training
[Tl Languages Spoken
"1 Quality Information
¥ Monitoring Reports
¥ Other.
Describe:

Ages served, parish, center type,director information, transportation, before care,

after care, physical address, phone number, email address, hours of operation,

inspection visit information

Relative CCDF Providers

¥ Contact Information
"] Enroliment Capacity
"l Years in Operation
"] Provider Education and Training
" Languages Spoken
" Quality Information
¥ Monitoring Reports
[¥ Other.
Describe:

Ages served, parish, center type,director information, transportation, before care,

after care, physical address, phone number, email address, hours of operation,

inspection visit information

Other.

Louisiana

Describe:
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"] Contact Information

"] Enrollment Capacity

[Tl Years in Operation

[l Provider Education and Training
" Languages Spoken

" Quality Information

" Monitoring Reports

[T other.
Describe:

2.3.6 Lead Agencies must also identify specific quality information on each child care
provider for whom they have this information. The type of information provided is
determined by the Lead Agency, and it should help families easily understand whether a
provider offers services that meet Lead Agency-specific best practices and standards or
a nationally recognized, research-based set of criteria. Provider-specific quality
information must only be posted on the consumer website if it is available for the

individual provider.
Effective Date: 10/01/2018

a) How does the Lead Agency determine quality ratings or other quality information to
include on the website?

¥ Quality rating and improvement system
[ National accreditation
"] Enhanced licensing system
"] Meeting Head Start/Early Head Start requirements
"] Meeting prekindergarten quality requirements
Il School-age standards, where applicable
] Other.
Describe

b) For what types of providers are quality ratings or other indicators of quality available?
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¥ Licensed CCDF providers.
Describe the quality information:
Performance Profiles

[ Licensed non-CCDF providers.

Describe the quality information:

"] License-exempt center-based CCDF providers.
Describe the quality information:

[ License-exempt FCC CCDF providers.

Describe the quality information:

"] License-exempt non-CCDF providers.
Describe the quality information:

[ Relative child care providers.

Describe the quality information:

¥ Other.
Describe
All publicly funded PreK programs are given Performance Profiles

2.3.7 Lead Agencies are required to post monitoring and inspection reports on the
consumer education website for each licensed provider and for each non-relative
provider eligible to provide CCDF services on the consumer education website. These
reports must include results of required annual monitoring visits and visits due to major
substantiated complaints about a provider's failure to comply with health and safety
requirements and child care policies. The reports must be in plain language and be
timely to ensure that the results of the reports are available and easily understood by
parents when they are deciding on a child care provider. Lead Agencies must post at
least 3 years of reports when available, going forward (not retrospectively), beginning
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October 1, 2018.

Certify by responding to the questions below:
Effective Date: 10/01/2018

a) What is the Lead Agency's definition of plain language and describe the process for
receiving feedback from parents and the public about readability of reports.

Louisiana defines plain language as writing that is clear, concise, well-organized, and
appropriate to the subject or field and intended audience.The inspection reports are in
plain language and include the following: center's name and physical address in the
upper left hand corner and the date of the visit, license number of the center, and what
type (compliance, complaint, etc) of inspection was conducted at the center in the upper
right hand corner. Any questions or feedback about the readability of reports can be
received via phone, email or fax to the LDOE or directly to the Division of Licensing.

b) Are monitoring and inspection reports in plain language?
¥ If yes,
include a website link to a sample monitoring report.
Full monitoring and inspection reports are in plain language and have a plain language
summary/description of each deficiency. Click here for a sample report.

" if no,

describe how plain language summaries are used to meet the regulatory requirements

and include a link to a sample summary.

c) Check to certify what the monitoring and inspection reports and/or their plain language
summaries include:

¥ Date of inspection

[¥| Health and safety violations, including those violations that resulted in
fatalities or serious injuries.

Describe how these health and safety violations are prominently displayed.
The inspection report provides the regulation that the provider was deficient in as well

as the specifics for the finding given to the provider. See sample report above.
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[¥! Corrective action plans taken by the State and/or child care provider.
Describe
The provider is given a corrective action plan at the end of each monitoring visit.
See sample here.

d) The process for correcting inaccuracies in reports.
The Inspection Reviewer will review the narrative and deficiencies, as applicable, and

make the following determinations:
1. Determine whether any deficiencies were cited in error or pertinent information was
omitted.

- If any deficiencies were cited in error or pertinent information was omitted, the
Inspection Reviewer will notify the Specialist via email to remove the deficiency from
the template; or add the critical information to the deficiency on the template.

2. The Specialist will provide a correction letter or new Statement of Deficiency report to
the Provider within a goal of 5 calendar days.

e) The process for providers to appeal the findings in reports, including the time
requirements, timeframes for filing the appeal, for the investigation, and for removal of

any violations from the website determined on appeal to be unfounded.

1. Provider submits a written request timely to Licensing for a Licensing Deficiency
Review (LDR) within 7 calendar days of provider's receipt of the deficiency to
review of the accuracy of a cited deficiency or a statement within a cited deficiency.

2. Documentation is reviewed by Licensing upper management.

- If deficiency is upheld, Licensing sends provider a "justified" letter (267LD decision
letter)

3. If the provider submits a timely second request for a Licensing Deficiency Review
within 7 calendar days of provider's receipt of the LDR decision, the Licensing Review

Panel reviews documentation.

- If deficiency is upheld, Licensing sends provider a "justified" letter (267LD decision
letter)

- If decision is determined to be in error, Licensing sends provider an "error" letter
(268LD decision letter) and documentation is updated.

4. If decision is determined to be in error, Licensing sends provider an "error" letter
(268LD decision letter) and documentation is updated
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f) How reports are posted in a timely manner. Specifically, provide the Lead Agency's
definition of 'timely' and describe how it ensures that reports are posted within its
timeframe. Note: While Lead Agencies define 'timely," we recommend Lead Agencies
update results as soon as possible and no later than 90 days after an inspection or
corrective action is taken

A bi-weekly report is generated and reviewed to ensure reports are posted within 14
days. In some instances, the Lead Agency may go beyond 14 days, depending on the

case.

g) Describe the process for maintaining monitoring reports on the website. Specifically,
provide the minimum number of years reports are posted and the policy for removing
reports (98.33(a)(4)(iv)).

Inspection reports for centers may go beyond the required minimum of 3 years if the
Provider has had only 1 visit a year, then it would show up to 15 years as state law
requires the last 15 inspection visits to be posted.

h) Any additional providers on which the Lead Agency chooses to include reports. Note -
Licensed providers and CCDF providers must have monitoring and inspection reports
posted on their consumer education website.

"] License-exempt non-CCDF providers

"] Relative child care providers

I¥ Other.
Describe
CCDF providers including family home, in-home and school providers have
inspection reports posted.

2.3.8 Aggregate data on serious injuries, deaths, and substantiated cases of child abuse
that have occurred in child care settings each year must be posted on the consumer
education website. This aggregate information on serious injuries and deaths must be
organized by category of care (e.g., center, FCC, etc.) and licensing status for all eligible
CCDF provider categories in the state. The information on instances of substantiated
child abuse does not have to be organized by category of care or licensing status. The
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aggregate report should not list individual provider-specific information or names.

Certify by providing:
Effective Date: 10/01/2018

a) The designated entity to which child care providers must submit reports of any serious
injuries or deaths of children occurring in child care (98.16 (ff)) and describe how the
Lead Agency obtains the aggregate data from the entity.

LDOE Division of Licensing is the designated entity forLicensed child care centers and
license-exempt providers which includes: Family Child care, In-Home and School Based
providers. The LDOE Division of Licensing is within the Lead Agency and they ensure
the aggregate data is visible on our Louisiana Believes website.

b) The definition of "substantiated child abuse" used by the Lead Agency for this
requirement.
Any complaints or incidents of child abuse proven to be true after further investigation by

the Department of Children and Family Services.

c) The definition of "serious injury” used by the Lead Agency for this requirement.

Injury that occurs due to a substantiated health and safety violation while a child is in the
care of an early learning center, family home provider, or in-home provider and that
requires medical attention. Examples include but are not limited to broken bones, cuts

requiring stitches, injury of internal organs, and head trauma.

d) The website link to the page where the aggregate number of serious injuries, deaths,
and substantiated instances of child abuse are posted.
Click here for the link.

2.3.9 The consumer education website should include contact information on referrals to
local child care resource and referral organizations. How does the Lead Agency provide
referrals to local CCR&R agencies through the consumer education website? Describe
and include a website link to this information:

The Louisiana Department of Education includes a list and map of the CCR&R agencies on
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the website. This link is posted on the web page titled “Continuing Professional
Development”. The list is both a list of agencies and a color coded map to easily enable a
provider or family to locate the contact information, which is posted along with the agency
head on the map. This can be found_here.

Effective Date: 10/01/2018

2.3.10 The consumer education website should include information on how parents can
contact the Lead Agency, or its designee, or other programs that can help the parent
understand information included on the website. Describe and include a website link to
this information:

At any point of using the Louisiana School and Center Finder, the parent can click on the

Louisiana Department of Education logo on the top left of the screen. By clicking this button,

it brings them to the Louisiana Believes home page, which includes a phone number to call,
as well as an “Ask LDOE” icon that leads to an easy to use form to submit any questions.
Louisiana School and Center Finder also embeds helpful information for families directly in
the website to explain metrics, ratings, and available information in the form of pop ups if
families have any questions.

Effective Date: 10/01/2018

2.3.11 Provide the website link to the Lead Agency's consumer education website. Note:
An amendment is required if this website changes.
https://www.louisianabelieves.com/ and Louisiana School and Center Finder:

http://louisianaschools.com/.

Effective Date: 10/01/2018
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2.3.12 Other. Identify and describe the components that are still pending per the

instructions on
CCDF Plan Response Options for Areas where Implementation is Still in Progress
in the Introduction.

Not applicable

Effective Date: 10/01/2018

2.4 Additional Consumer and Provider Education

Lead Agencies are required to certify that they will collect and disseminate information about
the full diversity of child care services to promote parental choice to parents of eligible children,
the general public, and where applicable, child care providers. In addition to the consumer
education website, the consumer education information can be provided through CCR&R
organizations or through direct conversations with eligibility case workers and child care
providers. Outreach and counseling can also be effectively provided via information sessions or
intake processes for families (658E(c)(2)(E); 98.15(b)(4); 98.33(b)).

In questions 2.4.1 through 2.4.5, certify by describing:

2.4.1 How the Lead Agency shares information with eligible parents, the general public,
and where applicable, child care providers about the availability of child care services
provided through CCDF and other programs for which the family may be eligible, such
as state preK, as well as the availability of financial assistance to obtain child care
services. At a minimum, describe what is provided (e.g., such methods as written
materials, the website, and direct communications) and how information is tailored for
these audiences.

Pertinent early childhood information is regularly shared with families, directly and indirectly,

in several key ways:
- Through informational/tabling events held in high traffic public locations, such as The
Mall of Louisiana, to provide pertinent early childhood information to families
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- Through local radio spots/advertisements providing pertinent early childhood information
to families and providers

- Through informational road shows, where pertinent early childhood information is
brought directly to families in high traffic public locations each summer

- Through informational sessions hosted at the Lead Agency central office, several times a
year, to provide families with pertinent early childhood information

- Through daily family interactions with CCAP analysts and LDOE call center staff

Pertinent early childhood information is shared with families through the Department’s official
website www.LouisianaBelieves.com and recently launched School and Center website:

http://louisianaschools.com/

Effective Date: 10/01/2018

2.4.2 The partnerships formed to make information about the availability of child care
services available to families.
A core element of the work has been the establishment of the local community networks,
comprised of child care, Head Start and Early Head Start, Early Steps, and public/private
PreK. These community networks represent locally-based partnerships that have a lead
agency that organizes the group efforts to implement key strategies to ensure that more at-
risk children enter kindergarten ready to succeed.

Effective Date: 10/01/2018

2.4.